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1. BACKGROUND 

 

1.1. Foundation and Activity 

 
The Shareholding Reinsurance Company Dunav-Re a.d.o., Beograd (hereinafter: "Company") was registered 

with the Serbian Business Registers Agency under Decision no. 43206 dated July 22, 2005 as a shareholding 
company involved in reinsurance. 
 

The Company was originally established on July 1, 1977 under the name Reinsurance Association Dunav Re 
(Zajednica reosiguranja Dunav Re). On October 1, 1990 it was transformed into a shareholding company. 
 

Under Decision of the Federal Ministry of Finance on Operating License Issue no. 4/1-11-004/97 dated May 15, 
1997, the Company was registered to perform the activity from the said Decision with the Commercial Court of 
Belgrade under no. IV-Fi-6153/97 on June 20, 1997, with the corporate ID no. 07046901, which was registered with 
the Republic Statistical Office of Serbia in the form of Notification on Classification according to the Business Activity 
Classification – registry excerpt no. 052-89 dated January 29, 1998. 
 

The Company's business activity code is 6520, and its tax identification number (fiscal code) is 100001327, while 
the corporate identification number is 07046901. 
 

The person authorized to represent the Company is its Executive Board Chairperson, Ms. Zorana Pejčić. In 
accordance with Article 31 of the Rulebook on Accounting, the legal representative, the executive and supervisory 
board of the Company in accordance with the Law on Accounting, are collectively responsible for the true and fair 
presentation of the regular annual financial report and the annual business report.  
 

Financial reports are signed by the head of accounting and the legal representative of the legal entity with the co-
signature of the member of the Executive Board in charge of financial affairs.  
 

During 2005 the Company harmonized its Statute with the Insurance Law (Official Gazette of RS no. 70/04), and 
changed its registered name into Dunav Re a.d.o. 
 

On May 13, 2016, the Company aligned its business, assets, equity, liabilities, governing bodies, organization 
and bylaws and enactments with the provisions of the Insurance Law (Official Gazette of RS no. 139/2014) and 
fulfilled the requirements and criteria for performing reinsurance business in accordance with the Law. 
 

The headquarters of the Company is in Belgrade, 18, Kralja Aleksandra Boulevard Street, 1st Floor. 
 
The Company is engaged in reinsurance underwriting, i.e. retrocession, of risks of domestic and foreign insurance 
companies (inward operations) as well as assignment or ceding into retrocession with domestic and foreign 
reinsurance companies risks excesses assumed in reinsurance (outward operations). 
 

The Company is engaged in reinsurance of domestic and foreign insurers’ risks and assigns risks assumed from 
domestic and foreign cedents, to foreign reinsurers. 
 
1.2 Share Capital Structure 

 
As of December 31, 2023, according to the records of the Central Securities Register, the structure of the 

Company's share capital was as follows: 
 

 
Description 

 
Share Count 

Interest Held in 
Share Capital % 

Share Capital 
Amount 
RSD '000 

Interest Held in 
Issued Capital 

% 

Domestic legal entities 957.754 97,74 1.733.535 97,74 
4Foreign legal entities 8.230 0,84 14.896 0,84 
Domestic private individuals 13.933 1,42 25.581 1,42 
Total share capital 980.117 100,00 1.774.012 100,00 
Total issued capital 980.117 100,00 1.774.012 100,00 

 
Changes in equity are described in more detail in Note 8. 

 
Majority shareholder of the Company is Dunav Osiguranje ado, with a share of 87,12% in the share capital and 

basic capital. The majority owner of the company Dunav osiguranje ado is the Republic of Serbia with 76.7% of the 
total share capital, and indirectly through the company Dunav osiguranje ado the majority owner is the Republic of 
Serbia. 
 

The total capital of Dunav Insurance Company is dominated by share capital, shares owned by legal entities 
account for 81.36% of the total capital, owned by natural persons 14.89% and custody accounts account for 3.75%. 
In the total share capital of Dunav Re, the Republic of Serbia owns 46,650 shares, nominal value 1,810 dinars per 
share, which makes a total of 84,437 thousand dinars or 4.76% of the total share capital.  Indirectly, the majority 
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owner is the Republic of Serbia through the company Dunav osiguranje ado.  
 
As of December 31, 2023, the Company had 42 employees (2022: 43 employees). 
 

The breakdown of qualification levels of employees as at December 31, 2023 and December 31, 2022 is provided 
in a table below: 
 

Qualification  Headcount 

  December 31, 2023  December 31, 2022 

University graduates  27  26 

College graduates  4  6 

Secondary school graduates  11  11 

Total  42  43 

Average number of employees  42  43 
 
 

2. BASIS OF PREPARATION AND PRESENTATION OF THE FINANCIAL STATEMENTS AND 
ACCOUNTING CONVENTION 

 
2.1. Basis of Preparation and Presentation of the Financial Statements 

 

Companies registered for insurance and reinsurance operations in the Republic of Serbia are required to keep 
their business records, to recognize and appraise assets and liabilities, income and expenses, and to prepare, 
present, submit and disclose financial statements in conformity with the Law on Accounting (hereinafter: the Law, 
Official Gazette of the Republic of Serbia, no. 73/2019 and 44/2021), Insurance Law (Official Gazette of the Republic 
of Serbia, no. 139/2014 and 44/2021), Decision on the Contents and Form of Templates of the Financial Reports for 
Insurance Companies (Official Gazette of the Republic of Serbia, no. 93/2020 and 115/2023), Decision on the 
Accounting Plan and Contents of accounts within Accounting Plan of the Insurance Companies (Gazette of the 
Republic of Serbia, no. 115/2023) and other relevant bylaws of the National Bank of Serbia, as well as other applicable 
legislation in the Republic of Serbia. 
 

Being the large legal entity, the Company is obliged to apply International Financial Reporting Standards ("IFRS"), 
which, as per the aforementioned Law, comprise the following: the Framework for the Preparation and Presentation 
of Financial Statements (the "Framework"), International Accounting Standards ("IAS"), International Financial 
Reporting Standards ("IFRS"), as well as the related interpretations issued by the International Financial Reporting 
Interpretations Committee ("IFRIC") and subsequent changes to those standards and related interpretations, 
approved by the International Accounting Standards Board ("IASB"), the translations of which to the Serbian language 
were approved and issued by the competent Ministry of Finance (hereinafter: the Ministry). 
 

The translation of IFRS established and published by the Ministry consists of the basic texts of IAS, i.e. IFRS, 
issued by the International Accounting Standards Board, as well as interpretations issued by the Accounting 
Standards Interpretation Committee in the form in which they are issued, but does not include the bases for 
conclusion, illustrating examples, guidelines and comments, contrary opinions, elaborated examples or other 
additional explanatory materials that can be adopted as associated with the standards, that is interpretations, unless 
it is expressly stated that such materials form an integral part of the standard, i.e. and interpretation. 
 

The translation of the IFRS determined by the Decision of the Ministry of Finance and Economy No. 401-00-
4351/2020-16 of September 10, 2020 was applied to these financial reports. The decision of the Ministry of Finance 
and Economy No. 401-00-4351/2020-16 of September 10, 2020 established the translation of the International 
Financial Reporting Standards (IFRS), which comprises the Conceptual Framework for Financial Reporting, the basic 
texts of the International Accounting Standards (IFRS), the basic texts of IFRS issued by the International Accounting 
Standards Board (IASB), as well as interpretations of the accounting standards in the form in which they were issued 
or adopted and which do not include the basis for conclusion, illustrative examples, guidelines, comments, contrary 
opinions, elaborated examples and other supplementary explanatory material that may be adopted in relation to the 
standards, or interpretations, unless it is explicitly stated that it is an integral part of the standard, or interpretations. 
The translated IFRSs set out in said Resolution 401-00-4351/2020-16 shall apply from the financial statements drawn 
up on December 31, 2021 except for the IFRS 9 -Financial Instruments-, which applies to the Insurance Companies 
from January 1, 2023 in line with the Decision of the National Bank of Serbia of the contents and form of the of the 
Financial Disclosure Forms for the Insurance Companies.and Decision of the National Bank of Serbia of the 
Accounting Plan and contents of the accounts within the Accounting Plan, both of which were published in the Official 
Gazette of the Republic of Serbia no. 115-2023 from December 26, 2023. 
 

Effects stemming from the implementation of IFRS 9 are unveiled in the Note No. 3 and in the Note No. 27.4 
under „Credit risk“.  

 
Given the mentioned hereinafter and the fact that some law and bylaw regulations prescribe accounting 

procedures which in some cases deviate from the requirements of IFRS and that the Law on Accounting determines 
the dinar as the official reporting currency, accounting regulations of the Republic of Serbia may deviate from IFRS 
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which may have an impact on the enclosed financial statements. Accordingly, the accompanying financial statements 
cannot be considered financial statements prepared in accordance with IFRS in a way in the provisions of IAS 1 
“Presentation of Financial Statements”. 
 

During the drafting of the accompanying financial statements, the Company did not apply IFRS and IAS the 
provisions of which permit earlier application, nor it applied standards whose translation wasn’t determined and 
published by the Ministry in charge of the finance matters. 

Financial statements are prepared in line with the historical cost principle, unless otherwise stipulated in the 
accounting policies presented hereinafter. 
 

In the preparation of the accompanying financial statements, the Company adhered to the accounting policies 
described in Note 3. 
 

In accordance with the Law on Accounting, the Company's financial statements are shown in thousands of dinars 
(RSD). Dinar is the official functional and reporting currency in the Republic of Serbia. 
 

These financial statements have been approved by the Company's management. 
 
2.1. Comparative data 

 
Accounting policies and estimations which concern recognition and evaluation of assets and liabilities, used during 

compiling of these financial reports, are consistent with the accounting policies and estimations applied during drafting 
of the annual financial reports of the Company for the year 2022, except in the part related to the initial application of 
the IFRS 9 „Financial Instruments“ within the accounting regulations applicable to the insurance companies in the 
Republic of Serbia. 
 

The Company used the exemption option, which allows for no adjustment of the comparative data for the previous 
year based on changes related to the clasification and evaluation of the financial assets and financial liabilities, as 
well as the impairment on that basis. Differences in bookkeeping values of the financial assets and financial liabilities 
arising from the requirements of IFRS 9 applicable within the accounting regulations in the Republic of Serbia, in 
relation to the period before its application, are recognized within the capital, i.e. non alocated profit position, on 
January 1, 2023, and that as the adjustment of the opening balance. Consequently, the comparative data presented 
for the year 2022 do not reflect the requirements of IFRS 9 applicable within the accounting regulations in the Republic 
of Serbia and are not comparable with data presented for the year 2022. 
 

In addition, the Company, in accordance with the Decision of the National Bank of Serbia on the content and 
model of forms of financial statements for insurance companies ("Official Gazette of the RS" No. 93/2020 and 
115/2023), changed the presentation of positions within the financial statements in such a way that part of the 
expenses related to investment activities in previous periods, presented under the item Operating expenses in the 
current period, was presented under the item Other expenses based on investment activities. 
 
2.2. Going Concern principle 

 
The Company's financial statements have been prepared on a going concern basis, assuming that the Company 

will continue to operate for an indefinite period in the foreseeable future. 
 
2.3. Rules of Estimation and Key Accounting Estimates 
 

Presentation of the financial statements requires the Company's management to make the best possible 
estimates and reasonable assumptions that influence the presented amounts of assets and liabilities, as well as 
disclosure of potential receivables and liabilities as of the date of preparation of the financial statements, and the 
income and expenses arising during the accounting period. These estimations and assumptions are based on 
historical and other information available as of the financial statements' preparation date. Actual amounts may vary 
from these estimates. Estimates and assumptions are subject to constant review. Changes to accounting estimates 
are recognized in the period when they are made if their impact is limited to that period or in the current and future 
periods in cases where the change impacts the current and future periods as well. Below are the key assumptions in 
respect of the future events and other sources of estimation, uncertainties as of the balance sheet date which 
represent a significant risk for material adjustments to the amounts of balance sheet items in the fiscal year. 

 

a) Provisions for trade receivables 

 
The Company calculates the allowance for impairment of doubtful trade receivables based on the estimated 

losses resulting from the customer inability to settle their liabilities. The assessment is based on the aging analysis 
of trade receivables, historical write-offs, customer creditworthiness and changes to the terms of sales when 
determining the adequacy of allowance for impairment of bad and doubtful receivables. This includes the assumptions 
on the future customer behavior and resultant future collections. The Company assesses the value and collectability 
of trade receivables under reinsurance contracts and other bases in accordance with the Instruction for valuation of 
trade receivables. Management believes that the formed allowance for impairment of trade receivables adequately 
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reflects the value and collectability of trade receivables. 
 

 
b) Outstanding Claim Reserves 

 
Reserves for outstanding claims refer to the provisions for incurred and reported but not settled (RBNS) claims 

and provisions for incurred but not reported (IBNR) claims. 
 

Each reported claim is assessed individually by the Company, on a case-by-case basis, taking into consideration 
the circumstances surrounding the claim, information available and historical experience with claimed amounts. The 
assessed amounts of reserves for claims are regularly reassessed and updated on an individual basis in accordance 
with the most recent information. Claims provisions are based on information currently available. However, actual 
amount of claims may vary as a result of subsequent changes in the available data. 
 

The Company calculated IBNR reserves In line with its Rulebook on Forming Outstanding Claim Reserves, which 
is aligned with the National Bank of Serbia's Decision on Technical Provisions (Official Gazette of the Republic of 
Serbia, no. 42/2015 and 36/2017). 
 

IBNR claim reserves were calculated using the lump sum method for all insurance classes (lump sum method 
defined by the Decision on Technical Provisions issued by the National Bank of Serbia and provisions for incurred 
but not reported claims are calculated based on data on resolved and reserved incurred reported but unresolved 
claims) except for motor third party liability insurance (MTPL), where the Company used the Chain Ladder method 
based on the reported claim development triangulation, the chain ladder method based on the settled claim 
development triangulation and expected claim ratio method, and the adopted method for 2023 is Chain Ladder 
method based on the settled claim development triangles. IBNR claim reserves entail by their nature a great extent 
of uncertainty and the assessment of such provisions requires actuarial judgment as well as that of the Company's 
management. The basic assumptions used in the calculation of IBNR claims provisions relate to the development of 
claims. 
 

c) Fair Value of Financial Instruments 

 
The fair value of financial instruments for which there is no active market is determined by applying appropriate 

assessment methods. The Company uses professional judgment when selecting appropriate methods and 
assumptions. For financial instruments that have a smaller trading volume and whose market prices are therefore 
less transparent, determining fair value is more subjective, i.e. it requires a higher degree of use of the assessment 
depending on the liquidity of the instrument, risk concentration, market uncertainty, price assumptions and other 
factors affecting a particular financial instrument. 

 
3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

 
On February 12, 2024, the company adopted amendments to the Accounting Policies in the part related to the 

valuation of balance sheet positions according to IFRS 9 - Financial Instruments. 
 

The accounting policies given below are consistently applied by the Company in all presented periods in all 
financial reports, with the exception of the following IFRS, which the Company initially applied from January 1, 2023. 
 

 IFRS 9 – Financial instruments 
 

IFRS 9 "Financial Instruments" defines requirements for recognition and valuation of financial assets, financial 
liabilities. It replaced the previously valid accounting standard IAS 39 "Financial instruments: disclosure and 
recognition". IFRS 9 "Financial Instruments" deals with credit impairment of financial instruments and is based on 
three pillars: 

 

1. Classification and measurement 

2. Calculation of impairment 

3. Accounting treatment of risk protection instruments 

 
The Company's management has assessed the impact of the implementation of the standard on the financial 

statements, the assessment is that the implementation will not have a significant impact on the Company's financial 
statements. The measurement upon initial recognition changed after the application of IFRS 9, due to which there 
was a need to correct the initial balance of retained profit. The following table shows the original classification in 
accordance with IAS 39 and the new measurement category for each class of financial assets and financial liabilities 
as at January 01, 2023. 
 
 
 



NOTES TO THE FINANCIAL STATEMENTS  DUNAV RE A.D.O., BELGRADE 
31ST DECEMBER 2023 

TRANSLATION NOTE: This is a translation of the original document issued in the Serbian language. All due care has been taken to produce a 
translation that is as faithful as possible to the original. However, if any questions arise related to interpretation of the information contained in 

the translation, the Serbian version of the document shall prevail 
8 

 
 

Name from the 
abbreviated 
balance sheet 

IAS 39 IFRS 9 
Book value  

IAS 39 

Book 
value  
IFRS 9 

 
Investments held to 

maturity 
Investments valued at 

depreciated cost 
23,989 23.949 

 
Other long-term 

investments 
Other long-term investments  1,138 1.104 

Long-term 
investments 

  25,127 25.053 

Receivables* Receivables Receivables 45,347 45.347 

 
Investments held to 

maturity 
Investments valued at 

depreciated cost 
49,772 49.672 

 
Debt securities 

available for trade 
Debt securities valued at fair 

value through other result  
743,668 743.668 

 
Deposits held with 

banks 
Deposits held with banks 2,788,579 2.782.764 

 
Proprietary securities 
valued at fair value 
through other result  

Proprietary securities valued at 
fair value through other results  

50,343 50.343 

Financial 
investments 

  3,632,362 3.626.447 

Cash and 
cash 
equivalents 

Cash and cash 
equivalents  

Cash and cash equivalents 741,429 740.439 

Bookkeeping value of the financial assets as of December 31, .2022 4.444.264 4.437.286 

Financial liabilities 84.370 84.370 

Bookkeeping value of the financial liabilities as of December 31, 2022 84.370 84.370 

*part of receivables which does not relate to the receivables stemming form reinsurance business 

Classification and valuation of financial assets and financial liabilities 
 

 Financial assets that are measured at amortized value 

 Financial assets measured at fair value through other results 

 Financial assets measured at fair value through the income statement 

 
The classification of financial assets in accordance with IFRS 9 is based on the business model for the 

management of financial assets and the characteristics of the contracted cash  flows of the financial asset. 
 

This standard eliminated the previous categories of financial assets in accordance with IAS 39 (assets held to 

maturity, assets managed through the income statement, assets available for sale and loans and receivables). 

In accordance with IFRS 9, if a hybrid contract contains a parent contract that is an asset within the scope of IFRS 

9, the requirements for the classification of financial assets apply to the entire hybrid contract. 

Impairment of the value of financial assets 
 

IFRS 9 introduces a revised financial asset impairment model that is based on expected credit loss rather than 
past losses. 
 

The resulting loss model from IAS 39 recognized a loss on a financial instrument only when there is objective 
evidence of a decrease in the value of the financial instrument, such as a delay in payment of obligations, financial 
difficulties of the debtor, opening of pre-bankruptcy/bankruptcy proceedings, liquidation of the debtor, etc. This 
approach resulted in quite late recognition of losses in the financial statements. In contrast, the model of expected 
credit losses requires an assessment of possible losses from the impairment of financial instruments before the 
deterioration of the debtor's financial and creditworthiness, i.e. that the value adjustment is recognized before the 
resulting losses have occurred. At each balance sheet date, it is necessary to consider current conditions and 
future economic trends, which are available at the time of preparation of the financial statements, in order to project 
expected credit losses. 

 
Based on all aforementioned, the application of the financial asset impairment model in accordance with IFRS 9 

is expected to increase the impairment value. The company determined that the application of IFRS 9 affected the 
additional amount of impairment on January 1, 2023, as shown in the table - effects on retained earnings by group of 
financial assets. 
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No. Name 
Value adjustment according to 

IFRS 9 

1 
Value adjustment of the debt securities at depreciated 
value, per IFRS 9 

141 

2 
Value adjustment of debt securities through other 
results, per IFRS 9 

1,426 

3 IFRS 9 cash value adjustment 990 

4 
Value adjustment of other long-term placements, per 
IFRS 9 

34 

5 Value adjustment of time deposits, per IFRS 9 5,815 

 Total: 8,406 

 
3.1. Property, plant and equipment 

 

The Company neither has real estate in its possession as at 31 December 2023 nor in the comparative period, 
but as of 1st  January 2021 in accordance with the provisions of IFRS 16  the business premises with the right to use 
have been initially recognized in the business books. Based on the termination of the lease agreement, in December 
2022, the Company stopped recognizing business premises at Knez Mihailova Street 6/2 and deregistered them from 
the business books, and based on the concluded lease agreement and discounted cash flows, it began to recognize 
business premises in the facility "Tri lista duvana" at 18/1 Bulevar Kralja Aleksandra Street. 
 

Equipment is recorded at purchasing value deducted by accumulated impairment value and accumulated possible 
loss due to depreciation. 
 

Subsequent costs are included in the purchase value of the asset or recognized as a separate asset, depending 
on what is applicable, only when there is a likelihood that the Company will have an economic benefit from that asset 
in the future and if its value can be reliably determined. All other current maintenance costs burden the success 
balance sheet of the period in which they occurred. 
 

Leasing under IFRS 16 arises by a contract that transfers the right to use a certain asset for agreed period of time 
with the payment of a rental fee. In order for the property with the right to use could be recognized, it must accomplish 
the following conditions: 
 

a) user of the property has basic economic benefit from that property, i.e. the lesee has the exclusive right to use 

that property; 

b) lesee (user) has the right to manage the property during the duration of the lease 

The property with the right of use is initially recognized from the first day of lease period at the purchase value of 
the property in question (by the method of the subject cost). Acquired value consists of: 
 

 Initial estimated value of the liability on the basis of the subject-matter lease; 

 All payments made by the lesee before the date of commencement of the lease (e.g. advance payment); 

 All direct costs arising from the subject of the lease deducted from all discounts by the lessor; 

 All estimated costs that the tenant would have for returning the property to its previous state in accordance 
with the lease agreement. 

 
The lease-based liability is initially measured at the discounted (present) value of all future payments related to 

the asset in question. The present value of all future payments is weighted according to the discount rate. Discount 
rate is the rate contained in the lease agreement. If the rate is not defined by the contract, the discount is made using 
an incremental rate on borrowing. The incremental rate is the rate that the lease would pay when borrowing funds for 
the duration of the lease with similar guarantees for the purchase of the property that is the subject of the lease. The 
difference that arises between the nominal value of the liability and its estimated value determined by discounting, is 
the interest expense. 
 

The initial value of the liability based on the lease of the property in question and the discount rate during the 
duration of the lease period shall be re-examined if there is a change in the terms of the lease agreement or if there 
is an economic justification for the option to purchase the subject property. 

 
After initial recognition, the assets entitled to use are recognized at the purchase value deducted for the calculation 

of depreciation and accumulated losses on the basis of the depreciation of the asset in accordance with the provisions 
of IAS 36 Depreciation of the asset.  
 

After the initial recognition of liabilities on the basis of lease, the subsequent recognition of liabilities is carried out 
by increasing their value on the basis of incremental interest, and on the basis of the established annuities repayment 
plan  (debt principal and interest) on the basis of lease and by decreasing the accounting value of liabilities on the 
basis of payments made defined in the lease agreement. The difference between the initial value of the obligation 
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and its current value determined by a discount rate is the interest outgo. 
 

Modification of the liability (reconsideration of the initial measurement) on the basis of a lease is carried out if 
there is a change in the terms of the lease agreement or if there is an economic justification for the option to purchase 
the property in question. 
 

The company has carried out the depreciation of the business premises and equipment with the right of use 
according to the estimated duration of the lease. 

 
3.2. Depreciation/Amortization 

 

Depreciation of equipment and amortization of intangible assets are calculated on straight-line basis in order to 
write down the cost of assets over their useful lives. Calculation of depreciation/amortization commences from the 
month following the month of placement in use of the property, plant and equipment. In 2023 there were no changes 
in depreciation/amortization applied in comparison to the previous year. The applicable rates were as follows: 
 

 
Description 

Useful life in 
years 

Depreciation / 
amortization rate 

   
1. INTANGIBLE ASSETS 

1.1. Investments in development 5.00 20,00% 
1.2. Licenses 5.00 20,00% 
1.3. Software 5.00 20,00% 

2. EQUIPMENT 

2.1. Passenger vehicles 6.45 15,50% 
2.2. Mobile telephones - handsets 3.00 33,33% 
2.3. Telephone and telegraph switchboards and related 

equipment 14.29  7,00% 
2.4. Telephone sets and related equipment 10.00 10,00% 
2.5. Air conditioners and other ventilation equipment 6.06 16,50% 
2.6. Equipment for maintenance of premises 5.00 20,00% 
2.7. Carpets, paintings and other accessories for 

interior design of offices 8.00 12,50% 
2.8. Office furniture 10.00 10,00% 
2.9. Electronic computers, printers, photocopiers and 

other equipment for data processing 5.00 20,00% 
2.10. Other equipment, elsewhere not mentioned 9.09 11,00% 
2.11. Fire extinguishing equipment - fire extinguishers, 

devices, tools 
and other equipment 8.00 12,50% 

 
3.3. IFRS 16-Leasing 

 
When measuring lease obligations, the Company applies an incremental borrowing rate. The weighted average 

interest rate used in the discount obligations for the leasing of buildings and motor vehicles is 4.00%. 
 

On the basis of the lease agreement, the Company appears as a beneficiary of the lease. A company classifies 
leasing as financial in the case where the contract regulates that basically all risks and benefits arising from ownership 
of the object of the lease are transferred to the lease recipient. All other leases are classified as operational leases. 
 

Leasing contracts relating to the lease of business space are mainly operational leases. All payments during the 
year on the basis of operational leasing are recorded as a cost in the income statement, evenly and straightforward 
throughout the leasing period.  
 

Assets held under a financial leasing agreement shall be recognized as assets of the Company at their fair value 
or, if that value is lower by the current value of the minimum leasing rates, determined at the beginning of the duration 
of the leasing agreement. On the balance sheet day, the state of the lease obligations is expressed by the current 
value of the minimum lease payments. 

 
The lease instalments are divided into the part that relates to the financial cost and the part that reduces the 

obligation based on the financial lease, in order to achieve a constant interest rate on the remaining part of the 
obligation. The financial cost is expressed directly as an expenditure of the period. 
 

A company as a leaseholder at the beginning of the contract makes an assessment of whether it is a lease contract 
or it contains a lease. A lease contract or a lease containing a lease exists if the contract transfers the right to control 
the use of a recognizable asset over a certain period of time in exchange for a fee. In order to determine whether a 
contract contains the right to manage and control a distinctive asset, the Company shall be guided by the definitions 
given in IFRS 16. On the day of the start of the lease period, the assets are recognized as a right of use consisting 
of the right of use of the asset and the liability based on the lease, consisting of the obligation to pay the lease. 
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The Company defines the lease term as the period during which the lease cannot be terminated including:  

 
(a) the period for which the lease extension option applies, if it is justified and certain that the leaseholder will use 

that option and  
(b) the period for which the lease termination option applies, if there is a sufficient certainty that the leaseholder 

will not use that option. 
 

Specifically, for the lease of the facility, the company applies an estimated lease period in accordance with the 
Company’s business strategy and experience, while the agreed lease period is applied to the cars. 
 

Property with right to use 

The Company recognizes the property with the right of use on the date of commencement of the lease (i.e. the 
date when the particular property is available for use). An asset with a right of use shall be valued at the purchase 
value deducted for accumulated depreciation and depreciation losses and adjusted for each re-measurement of lease 
liabilities. The purchase value of an asset with a right of use includes the amount of recognized lease obligations, 
initially incurred direct costs and lease payments made on or before the initial lease, deducted from received lease 
incentives. The purchasing value also includes the costs of dismantling and removing the property taken for lease as 
well as the costs of bringing such property into its original condition. The property with the right to use is amortized 
proportionally, during the shorter lease term or the estimated useful life of the property. 
 

Since the prescribed balance sheet scheme in the balance sheet does not contain an asset with a right of use as 
a separate item, the Company has presented the same as property, plant and equipment (note 4.1). 
 
Lease obligations  

On the date of commencement of the lease, the Company recognizes the lease obligations at the present value 
of future payments based on the lease with the status on the date of commencement of the lease, using an implicit 
discount rate contained in the lease or an incremental interest rate of borrowing. If the implicit discount rate contained 
in the lease cannot be determined in an acceptably available way, the company shall state an incremental rate. The 
determination is made by combining data from different external financing sources tailored to the specific conditions 
and duration of the lease and the type of asset to be leased. 
 

Lease payments include fixed payments minus all lease incentive receipts, variable lease payments depending 
on the index or rate, and amounts expected to be paid as a guarantee for the residual value. 
 

After initial recognition of lease liabilities, they are depreciated by applying the effective interest rate method. In 
addition, the accounting value of the lease liabilities shall be re-measured if there is a change, a change in the duration 
of the lease, a change in lease payments (e.g. changes in future payments resulting from a change in the index or 
rate used to determine such lease payments) or a change in the estimate of the option to purchase that asset. The 
effects of the re-measurement of lease liabilities shall be included in the value of the recognized asset with the right 
to use, or recognized in the balance sheet in the event that the asset with the right to use is fully amortized and 
reduced to zero. 
 
3.4. Impairment of Non-Financial Assets 

 
At each balance sheet date, the Company's management reviews the carrying amounts of the Company's tangible 

assets in order to determine if there were indications of losses occurred due to reduction in the value of the mentioned 
property. If there are such indications, the recoverable amount of the asset is estimated in order to determine the 
extent of possible impairment loss. In cases where it is impossible to assess the recoverable amount of an individual 
asset, the Company assesses the recoverable value of the cash generating unit to which the asset belongs. 
Recoverable amount is based on the higher of net selling price or the value in use, whichever is higher. For the 
purpose of estimation of the value in use, estimated future cash flows are discounted to their present value by applying 
the pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific 
to the asset at issue. If the estimated indemnifiable amount of asset (or cash generating unit) is below their 
bookkeeping value, the bookkeeping amount of the asset (or cash generating unit) is reduced to its indemnifiable 
amount. An impairment loss is recognized immediately as an expense, except in case if the asset is  land or building 
which is not used as an investment property, expressed at revalued amount, in which case impairment loss is 
presented as a decrease of value, occurred due to revaluation of assets. 
 

In the subsequent annulment of a loss from depreciation, the bookkeeping amount of the asset (the unit that 
generates money) is increased up to the revised estimated compensable amount of that asset, where the higher 
bookkeeping value does not exceed  the bookkeeping value that would have been determined if in previous years 
there were no recognized losses on that asset (the unit that generates money), due to the depreciation. 
 

Nulifying of an impairment loss is immediately recognized as an income, unless the respective asset is declared  
at a revalued amount, in which instance the nulifying of the impairment loss is treated as an increase due to  
revaluation. 
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As of December 31, 2023 and December 31, 2022 based on the assessment of the Company's management, 
there were no indications that the value of equipment and intangible assets had suffered impairment. 

 
3.5. Financial Instruments 

 
Policy in effect until January 1, 2023 

The Company classifies its financial assets in the following categories: financial assets at fair value through 
income statement, trade receivables, financial assets available for sale and investments held to maturity. The 
classification depends on the purpose for which the financial assets were obtained. Management classifies its 
financial assets at the time of initial recognition. Having in mind the official prescribed forms of the balance sheet, the 
Company has presented all its financial assets in the balance sheet within the items long-term financial placements, 
receivables, financial placements and cash equivalents and cash. 
 

All regular way purchases or sales of financial assets are recognized on a trade date basis – date when the 
Company committed to sell or purchase a financial asset. Financial assets are initially recognized at fair value 
increased for transaction costs for all financial assets not shown at fair value and whose effects of changes in fair 
value are stated in the income statement. Loans and receivables and investments held to maturity are stated at 
amortized cost using the effective interest method. 

 
a) Financial Assets Available for Sale 

Available-for-sale financial assets are non-derivative financial assets that are designated as available-for-sale and 
are not classified as receivables, held-to-maturity investments or financial assets carried at fair value through income 
statement. Available-for-sale financial assets are placements that are intended to be held for an indefinite period of 
time, which may be sold due to the need for liquidity or due to changes in interest rates, foreign exchange rates or 
market prices. 
 

Available-for-sale (AFS) financial assets are initially measured at cost increased by transaction costs directly 
attributable to the acquisition of assets. AFS assets are subsequently stated at fair value. Fair value is determined in 
an active market (stock exchange) and represent the bidding price for an instrument as at the measurement date or, 
in the absence of an active market, the Company's best estimate of fair value based on discounted cash flow method. 
 

Gains and losses arising from reconciliation of values are recognized in favour of or charged  against revaluation 

reserves within equity until the divesture of those financial assets when revaluation reserves are transferred to the 

income statement. The change in the depreciated cost of these financial assets is recognized as interest income in 

the income statement. Impairment due to the existence of objective evidence of impairment is recognized as a gain 

or loss for the period. 

b) Financial Assets Held to Maturity 

Held-to-maturity investments in securities are recorded at amortized cost using the effective interest method. 
Amortized cost is cost of an asset net of principal repayment and adjusted for any difference between the cost and 
amount upon maturity and reduced by any principal repayment and any write-off due to impairment or bad debts. The 
effective interest rate is the rate used for discounting the expected cash flow of the future cash payment up to maturity. 
 

Income generated over the period of holding these securities in the Company's portfolio is presented as interest 
income. All purchases and sales of securities are kept in accounting evidence at the time of transaction. 
 

c) Financial Assets Held for Trading  

 Financial assets held for trading represent portion of the financial asset portfolio managed by the Company for which 
there is evidence that such assets: 
 

 were acquired in order to be sold and/or repurchased in the near future; 

 financial assets for short-term gain or 

 are derivatives of financial assets or financial liabilities (other than part of an effective hedging instrument). 
 

Financial assets held for trading are initially measured at fair value. For this type of financial assets, fair value 
does not include transaction costs directly attributable to the acquisition or issue of a financial asset. Such costs are 
entirely charged to profit and loss upon asset acquisition/issue. Fair value of a financial instrument upon initial 
recognition is its common transaction cost. 
 

Trading financial assets are subsequently measured at fair value. Fair value is determined in an active market 
(stock exchange) and represent the bidding price for a financial instrument as at the measurement date. Gains and 
losses arising from changes in fair value of trading financial assets are credited or charged to income statement of 
the period in which these occurred. 
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d)  Receivables and investments 

Receivables and investments are initially measured at purchase value increased by transaction costs directly 
attributable to the issuance of such instruments. Subsequent valuation of receivables and investments is done per 
depreciated purchase value using the effective interest rate. The effective interest rate is the rate that exactly 
discounts the estimated future cash flows (inflows and outflows) to the initial bookkeeping value of a loan or 
investment (present value) over the expected life of a loan or investment. Gains or losses due to amortization are 
recognized in the net amounts and credited or charged to the income statement. Interest and fee income is calculated 
by applying the effective interest rate to the amortized cost. 
 

Short-term receivables are measured at originally invoiced amounts. If such amounts are denominated in foreign 
currency, they are translated into RSD using the exchange rates effective as at the transaction date. Changes in the 
exchange rates occurred form the transaction date up to the receivable collection date are stated as foreign exchange 
gains or losses and included within income or expenses. Receivables stated in foreign currencies as at the balance 
sheet date are translated into RSD at the exchange rates prevailing at the balance sheet date and the resulting foreign 
exchange gains or losses are recognized within income or expenses of the period. 
 

e) Adjustment of the value of receivables 

If there is a probability that the Company will not be able to collect all due amounts according to the agreed terms, 
the management estimates the amount of the value correction by which the receivables are reduced to their real 
value. The company assesses the value and collectability of receivables, that is, the corresponding individual value 
of those receivables based on the individual assessment of the debtor. 
 

The Company makes individual impairment allowance of receivables in the amount of the entire receivable on an 
individual invoice for: receivables that have not been collected within 90 days from the due date and receivables with 
a dubious or disputed legal basis. 
 

Individual impairment allowance will also be made when there is objective evidence of impairment, i.e. possible 
irrecoverability of receivables. 
 

Receivables arising from the core activity not subject to the individual impairment assessment are assessed by 
the Company for impairment (hereinafter: general impairment) at the level of the aggregate receivables from a single 
counterparty (hereinafter: the debtor) according to the following criteria: 
 

 history of cooperation with the particular debtor; 

 the debtor's arrears in matured liability settlement; 

 the debtor's financial capability; and 

 significance of cooperation with the debtor to the future operations of the Company. 
 

The history of cooperation with the debtor means the ratio of collected and invoiced overdue receivables in the 
last 3 years preceding the year of calculation of the impairment. 

 

f) Cash and Cash Equivalents 

Cash and cash equivalents comprise cash on hand in RSD and foreign currencies and balances held on RSD 
and foreign accounts with commercial banks. 
 

Cash and cash equivalents in the local currency are stated in nominal amounts in RSD. 
 

Cash and cash equivalents denominated in foreign currencies are translated into RSD using the middle exchange 
rates of the National Bank of Serbia for respective currencies effective as at the balance sheet date. 
 

Cash is assessed and stated as follows: 
 

 local currency cash funds are stated at nominal value; 

 foreign currency cash funds are translated into RSD using the middle exchange rates of the National Bank 
of Serbia for respective currencies effective as at the balance sheet date; 

 funds held on the foreign currency accounts with commercial banks are translated into RSD using the middle 
exchange rates of the National Bank of Serbia for respective currencies effective as at the balance sheet 
date. 
 

All subsequent measurements of cash and cash equivalents as at the balance sheet date are recognized within 
income or expenses in the income statement. 
 

g)  Financial Liabilities 

Financial liabilities comprise long-term liabilities (liabilities due to related parties and legal entities with mutual 
interests, long-term borrowings, liabilities in respect of long-term securities and other long-term liabilities), current 
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liabilities (trade payables and other operating liabilities) and other current liabilities. 
 

Current liabilities are those maturing within a year from the performance date or from the annual balance sheet 
date. 
 

A financial liability is each contractual obligation entailing: 
 

a) delivery of cash or another financial instrument to another entity; or 
b)  exchange of financial instruments with other legal entities. 

 
Financial liabilities are initially measured by the Company at cost representing the fair value of consideration 

received for the liability. Transaction costs are included within expenses of the period in which these were paid for. 
 

After initial recognition, financial liabilities are measured by the Company at amortized cost, except for liabilities 
held for trading and derivatives representing liabilities measured at fair value. As at December 31, 2022, and for the 
comparative period, the Company has no liabilities held for trading and derivatives that represent liabilities measured 
at fair value. 
 
De-recognition 
 

Financial assets and liabilities are recorded on the Company's balance sheet from the moment the Company has 
become a party to the contractual provisions of a particular financial instrument. Financial assets cease to be 
recognized when the Company loses control of the contractual rights governing such instruments, which occurs when 
the rights of use of such instruments have been realized, expired, abandoned, and/or ceded. 
 

Financial liabilities cease to be recognized when the Company fulfills the obligations, or when the contractual 
repayment obligation has either been cancelled or has expired. 
 
Policy in effect from January 1, 2023 
 

In accordance with IFRS 9, the Company classifies its financial assets into the following categories: those which 
are subsequently measured according to fair value (either through the total result or through the income statement) 
and those which are measured according to amortized value. The classification is based on: 
 

a) the business model of the Company for the management of financial assets i 
b) characteristics of the contracted cash flows of the financial asset 

 
A financial asset will be measured at amortized value if both conditions are met: 
 

 The financial asset is held within the framework of a business model whose goal is to hold financial 
assets for the collection of contracted cash flows, and 

 The terms of the contract of the financial asset on the indicated dates cause cash flows that are 
exclusively the repayment of the principal and interest on the remaining amount of the principal 

 
 

After initial recognition, financial assets at fair value through other results are reported at fair value. Unrealized 
gains and losses on financial assets at fair value through other results are recorded within revaluation reserves, until 
the financial asset is sold, collected or realized in another way, or until the asset is impaired. When financial assets 
classified as financial assets at fair value through other results are disposed of or when their value is reduced, 
cumulative fair value adjustments recognized within equity are recorded in the income statement. 
 

A financial asset is measured at fair value through the income statement, unless it is measured at amortized value 
or at fair value through other total result. Additionally, during the initial recognition, the Company may irrevocably 
designate a financial asset that otherwise requires to be measured at amortized value or at fair value through other 
total result, at fair value through the income statement if in this way it eliminates or significantly reduces the accounting 
inconsistency that would otherwise be created. 
 

Reclassification of financial instruments is performed only when there is a change in the business model of 
portfolio management as a whole. The reclassification has a prospective effect and is implemented from the beginning 
of the first reporting period after the change of business model. 
 
Business model assessment 
 

The business model is evaluated to determine whether an asset with exclusive payment of principal and interest 
is classified at amortized value or fair value through other comprehensive income. The business model determines 
whether cash flows arise from the collection of contracted cash flows, the sale of a financial asset, or both. 
 
Offsetting of financial instruments 
 

Financial assets and liabilities are set off so that the net amount is reported in the balance sheet if and only if 
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there is a current legal right to set off recognized amounts and when there is an intention to settle on a net basis or 
simultaneously realize the asset and settle the liability. 
 

Upon initial recognition, the Company measures a financial asset according to its fair value through the income 
statement, increased by transaction costs that are directly attributable to the acquisition of financial assets. 
Transaction costs of financial assets measured at fair value through the income statement are shown as expenses 
of the period through the income statement. 
 

After initial recognition, provisions for expected credit losses are recognized for financial assets that are measured 
at amortized value and investments in debt instruments that are measured at fair value through other comprehensive 
income, causing an immediate loss.  

 

h) Receivables 

Receivables from cedents and retrocedents and other receivables are initially recognized at fair value and 

subsequently stated at amortized value using the effective interest rate method, reduction for the provision for 

receivables computed in line with the Company’s methodology the basis of which is stated hereinafter. 

Receivables from cedents and retrocedents represent amounts owed by customers for products sold or services 
rendered in the ordinary course of business. If collection is expected within a year or less (or during the regular 
operating business cycle if it lasts longer), it is classified as current assets. Otherwise, they are classified as fixed 
assets, i.e. long-term receivables. 
 

Other receivables which are not stemming from insurance business are initially recognized at fair value and 
subsequently stated at amortized cost using the effective interest rate method, reduced for expected credit losses. 
 
Provisions for receivables 

If there is a probability that the Company will not be able to collect all due amounts according to the agreed terms, 
the management estimates the amount of the value correction by which the receivables come down to their real 
value. The company assesses the value and collectability of receivables, that is, the corresponding individual value 
of those receivables based on the individual assessment of the debtor. 
 
The company will make individual provision for receivables to the value of entire receivable per individual invoice for: 
receivables that have not been collected within 90 days from the due date and receivables with dubious or disputed 
legal grounds. 
 
An individual provision for receivables will be made when there is objective evidence that there has been a decrease 
in value, that is, possible uncollectibility of receivables. 
 
For receivables arising from the main activity, which are not included in the individual adjustment, the Company will 
assess the value (hereinafter: general adjustment) at the level of the total receivables from one business partner 
(hereinafter: debtor) according to the following criteria: 
 

 history of cooperation with the debtor; 

 delays in settling due obligations; 

 financial capabilities of the debtor; 

 the importance of cooperation with the debtor for the future business of the Company. 
 
The history of cooperation with the debtor asumes the ratio of collected and invoiced due receivables in the last 3 
years preceding the year of calculation of the provision. 
 
Equity instruments  

The company subsequently measures all equity investments at fair value. If the management of the Company 
decides that the fair value of profit and loss based on investment in equity capital is shown in other total result, 
subsequent reclassification of profit and loss based on fair valuation in the income statement is not possible after the 
investment is derecognised. 
 
Dividends from such investments continue to be recognized in the income statement as other income, when the 
Company's right to receive payment is established. 
 

i) Cash and cash equivalents  

Cash equivalents and cash include cash in register, demand deposits with banks, and other short-term highly 
liquid investments with maturities of up to three months and less. 

 
Cash equivalents and cash in accordance with the requirements of IFRS 9 are classified in the category of 

financial assets that are measured at amortized value for the reason that they are held to collect contractual cash 
flows, where these cash flows represent only the payment of principal and interest and are not stated at fair value 
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through the income statement. 
 

i. Financial Liabilities 

 
Financial liabilities comprise long-term liabilities (liabilities towards related parties and legal entities with mutual 

interests, long-term borrowings, liabilities in respect of long-term securities and other long-term liabilities), short term 
financial liabilities from business operations (suppliers and other operating liabilities) and other short term liabilities. 
 
Current liabilities are those maturing within a year from the performance date i.e. from the annual balance sheet date. 
 
A financial liability is each contractual obligation entailing: 
 

a) delivery of cash or another financial instrument to another entity; or 
b) exchange of financial instruments with other legal entities. 

 
During the initial recognition of liabilities, the Company measures the financial liability at its purchase value, 

which represents the fair value of the compensation received for it. Transaction costs represent expenses of the 

period in which they are paid. 

Write off 

Financial assets are written off, in whole or in part, when the Company uses all collection possibilities and 
concludes that there are no reasonable expectations that collection can be made, i.e. when the Company does not 
have reasonable expectations that it will recover the financial asset in its entirety or its part. A write-off is a 
derecognition event. 

 
The company can write off financial assets that are still in the process of enforced collection, where it tries to 

collect the funds it claims, and where there is no reasonable expectation that the collection will be carried out. 
 

Recognition and termination of recognition 

The purchase or sale of financial assets is recognized on the day of the transaction, that is, on the day when the 
Company undertakes to purchase or sell the asset. 
 

Derecognition of financial assets is carried out upon the expiration of the right to cash flows from financial assets 
that result in a significant change in cash flows from the financial asset, or upon their transfer, whereby the Company 
transfers essentially all risks and benefits from ownership. Also, a financial asset ceases to be recognized when there 
are subsequent changes to the contractual terms of the financial asset that result in a significant change in cash flows 
from the financial asset. 
 

Financial liabilities cease to be recognized when the contractual obligation is settled, canceled or expires. 
 
Modification 

When the contractual cash flows of a financial asset are renegotiated or otherwise modified, and the renegotiation 
or modification does not result in the derecognition of that financial asset in accordance with IFRS 9. The Company 
assesses whether the change in the contractual cash flows is significant, taking into account the following factors: a 
significant change in the interest rate or an improvement in the terms of the loan, which significantly affect the credit 
risk associated with the property, or a significant extension of the loan repayment period when the borrower does not 
have financial difficulties. 
 

If the changed conditions are significantly different, the rights to cash flows from the original assets expire, and 
the Company stops recognizing the original financial assets and recognizes the new asset according to its fair value. 
 

Any difference between the book value of the derecognized asset and the fair value of the new significantly 
modified asset is recognized in the income statement, unless the essence of the difference relates to capital 
transactions with owners. 

 
Impairment of financial assets 

The Company pre-estimates expected credit losses (ECL) on financial assets measured at amortized value and 
fair value through other results and recognizes net impairment losses on each reporting date. 
 
The ECL measurement reflects 
 

 An unbiased and probability-weighted amount that is determined by evaluating a range of possible 
outcomes, 

 Time value of money 

 Reasonable and available information that is available without undue cost or effort at the reporting date 
about past events, current conditions and forecasts of future economic conditions. 
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Financial assets that are measured at amortized value and contractual assets are shown in the balance sheet 

reduced for the expected credit loss. For financial assets that are measured at fair value through other total result, 
the expected credit loss is recognized in the income statement, and other changes in value are recognized in other 
total result. 
 
General model of impairment of financial assets - three-stage model 

The Company recognizes a three-stage impairment model based on changes in credit quality after initial 
recognition. 

 
A financial instrument that is not credit-impaired at initial recognition is classified in Level 1. Financial assets in 

Level 1 have an expected credit loss that is measured by value equal to a portion of the expected credit loss during 
the entire life of the asset, which is a consequence of possible events of default in the next 12 months or until the end 
of the contract, if that period is shorter ("12 months ECL"). 
 

If a significant increase in credit risk is identified after initial recognition, the asset is reclassified to Level 2 and its 
significant expected credit loss is measured by a value equal to a part of the expected credit loss during the entire 
life of the asset, i.e. until the expiration of the contract, but taking into account expected advances, if any (ECL) of the 
entire lifetime of the instrument). 

 
If the Company determines that the financial asset is credit-impaired, the asset is reclassified to Level 3 and its 

expected credit loss is measured as ECL of the entire lifetime. 
 

When defining default for the purpose of determining the risk of default, the Company applies a default definition 
that is consistent with the definition used for internal credit risk management for the relevant financial instrument and 
considers qualitative indicators (e.g. financial covenants), when appropriate. For the purpose of measuring expected 
credit losses, the estimation of expected cash shortfalls maintains cash flows expected from collateral and other credit 
security instruments that are part of the contractual terms and are not recognized separately. 

 
The Company recognizes the amount of expected credit losses (or cancels them) in the Income Statement as an 

impairment gain or loss.  
 
3.6. Technical Reserves 

 
Having in mind the official prescribed forms of the balance sheet, the Company has presented all its technical reserves 
in the balance sheet within the positions of long-term provisions and accrued expenses and deferred revenue. 
 
The Company has formed technical reserves in accordance with the Insurance Law, National Bank of Serbia's 
Decision on Technical Provisions and the following Rulebooks: 
 

 Rulebook on Forming and Manner of Calculating Mathematical Reserves; 

 Rulebook on Forming Reserves for Unearned Premiums; 

 Rulebook on Forming Reserves for Unexpired Risks; 

 Rulebook on Forming Reserves for Bonuses and Rebates; 

 Rulebook on Forming Outstanding Claim Reserves; and 

 Rulebook on Forming Risk Equalization Reserves. 
 

Technical Reserves are formed per type of insurance and their increase is charged to expenses, and their 
decrease or reversal is credited to income of the period. 
 
Mathematical reserve 

Mathematical reserves are calculated in accordance with the Rulebook on Forming and Manner of Calculating 
Mathematical Reserves enacted and adopted by the Company in accordance with the Decision on Technical 
Provisions of the National Bank of Serbia. Mathematical reserves are calculated by risk cedents under the effective 
technical criteria approved by the National Bank of Serbia. In accordance with the reinsurer's practice, the cedent 
submits the calculated mathematical reserve with the signature of the authorized actuary to the reinsurer. The 
cedent's passive mathematical reserve represents the active mathematical reserve of the Company. In accordance 
with the legal regulations, the unearned premium is an integral part of the mathematical reserve. 
 

Mathematical reserves for foreign currency-denominated insurance contracts are calculated for each currency 
separately and shown in both foreign currency and RSD, applying the official middle RSD exchange rate at the date 
of mathematical reserve calculation. 
 
Unearned Premiums 

Reserves for unearned premiums are calculated in accordance with the Rulebook on Forming Reserves for 
Unearned Premiums enacted and adopted by the Company in accordance with the Decision on Technical Provisions 
of the National Bank of Serbia. 
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Reserves for unearned premiums are calculated primarily using the pro rata temporis method. This method is 

applied to the cases where there is a uniform spread of risk over time, which is also the characteristic of the 
Company's existing portfolio. In case of reinsurance contracts where the amount of coverage is subject to change 
during the reinsurance period, the pro rata temporis method is applied in accordance with the change in the level of 
coverage during the insurance period. Calculation of unearned premium reserve is also made in cases where the 
amount of coverage changes linearly during the period of cover by applying a special formula. In specific cases of 
coverage amount changes during the insurance period, other accepted actuarial methods can be possibly used. 
 

The basis for calculation of the unearned premium reserves is the total reinsurance premium defined by each 
reinsurance contract. 
 

An unearned premium represents portion of a premium that relates to the ensuing accounting period. In 
accordance with the Company's business policy enactments, unearned premiums are calculated on the last day of 
the current accounting period and as at the date of the portfolio transfer. 
 
Reserves for Unexpired Risks 

Reserves for unexpired risks are calculated in accordance with the Rulebook on Forming Reserves for Unexpired 
Risks enacted and adopted by the Company in accordance with the Decision on Technical Provisions of the National 
Bank of Serbia (Official Gazette of RS nos. 42/2015 and 36/2017). 
 

Calculation of the unexpired risk reserves is carried out using a method that checks sufficiency of the unearned 
premium for coverage of the expected expenses of the Company in the ensuing period in the name of expected 
expenses and expected amount of losses, according to the contracts in force during the current period. 
 

Unexpired risk reserves are formed only in the case when it has been established by the calculation that the 
expected amount of claims and expenses in the ensuing period in connection with the contracts in force during the 
current period exceeds the unearned premium reserves. 
 

The expected amount of expenses is determined as the sum of the expected management expenses and other 
insurance administration expenses. The expected management expenses and other insurance administration 
expenses are assessed based on the share of the actual such expenses in the relevant premium in the current period 
and by applying the same to the unearned premium. 
 

The expected amount of claims is calculated using the principles and rules of actuarial and insurance professions, 
by applying the relevant actuarial and statistical methods. A three-year average claims ratio per insurance class is 
used at each financial year-end as the relevant indicator of the expected claims ratio in the ensuing period. 

 
Reserves for Outstanding Claims 

Reserves for incurred and reported but not settled claims (RBNS) are determined based on the assessments and 
reports received from the cedents. 
 

Reserves for incurred reported but not settled claims are determined on the basis of data on reserved claims 
received by the cedant as well as taking into account all known and relevant data on each individual claim, 
assessment and received reports by the cedant. 
 

Reserves for incurred but not reported (IBNR) claims are calculated based on the lump sum method in all types 
of insurance (the lump sum method as defined by the Decision on the Technical Provisions enacted by the National 
Bank of Serbia and reserves for incurred but not reported claims are calculated based on data on the settled and 
reserved incurred reported but not settled claims) except for MTPL, where the calculation is based on the chain ladder 
method based on triangulation of reported claims, Chain Ladder method based on triangulation of settled claims and 
method of expected quota of claims were applied, and the adopted method for 2020 is the chain ladder method based 
on triangles of settled claims. The chain ladder method takes into account the settled and reported claims per year 
of occurrence, with the settled claims incurred in 2009 and prior years included in the calculation for the opening 
(base) year 2009. 
 

All the Company's domestic motor third-party liability (MTPL) reinsurance contracts include the Sunset Clause – 
which stipulates a five-year period for the cedent to report the claims, after which period the reinsurer has no liability 
per claims. 
 
Risk Equalization Reserves (Provisions) 

The Company's Rulebook on Forming Risk Equalization Reserves governs the manner and the process of 
calculation of the risk equalization reserves for credit reinsurance. These provisions are formed, i.e. increased, only 
if net profit is realized in this insurance class. 
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3.7. Employee Benefits 
 
Short-Term Employee Benefits 

Short-term employee benefits are measured on a non-discount basis and recognized as an expense when an 
appropriate service is available. The Company recognizes a liability and expense for the amount expected to be paid 
as a bonus or as part of a profit if the Company has a current legal or derived obligation to make such payments as 
a result of past services to employees and if liability can be assessed reliably. 
 
Defined contribution plans 

In accordance with the regulatory requirements applied in the Republic of Serbia, the Company is under an 
obligation to pay contributions to the relevant tax authorities and to various state social security funds that guarantee 
social security insurance benefits to employees. These legal obligations involve the payment of contributions for the 
employees paid at the expense of the employer, in amounts computed by applying the specific, legally prescribed 
rates. The Company is also obligated to withhold contributions from gross salaries to employees, and, to transfer 
such withheld portions on their behalf directly to the appropriate government funds. These taxes and contributions, 
payable on the behalf of both the employee and employer, are charged to expenses in the period in which they arise. 
 
Defined benefit plans 

Under the Collective Bargaining Agreement ("CBA"), the Company is required to pay retirement benefits to the 
vesting employees in the amount of two average salaries paid in the Republic of Serbia according to the most recent 
data published by the Republic Statistical Office or three monthly salaries earned by the vesting employee in the 
month preceding the month of the retirement benefit payment, i.e. three average salaries paid within the Company in 
the month preceding the month of the retirement benefit payment, whichever arrangement is the most favorable for 
the employee. 

 
In addition, the Company is under obligation to pay the employees jubilee awards for 10, 20 and 30 consecutive 

years of service with the Company. Jubilee award amounts are determined based on the average monthly salary 
paid by the Company in the month preceding the jubilee award payment, ranging from one to three average salaries, 
depending on the duration of the continuous service with the employer. 

 

The Company calculated and stated long-term liabilities per retirement benefits and jubilee awards based on its 
own actuarial calculation performed in accordance with the requirements of accounting standards applicable in 
Serbia. Severance pays upon consensual employment termination are charged to the current year's income 
statement. 
 

Liabilities for defined post-employment benefits are estimated on an annual basis by independent, qualified 
actuaries by applying the projected unit credit method. The present value of liabilities for defined benefits is 
determined by discounting expected future payments. 
 

Actuarial gains or losses arising from the experience-based adjustments to or changes in the actuarial 
expectations are credited or charged to the income statement of the period of their occurrence. 
 

Costs of vested employee benefits are recognized immediately to the extent the benefits are already vested, or 
are amortized on a straight-line basis over the average period until the benefits become vested. Long-term liabilities 
per defined benefit plans stated in the Company's balance sheet represent the present value of the expected future 
payments to employees adjusted for the costs of vested employee benefits. 

 
Costs and liabilities per other long-term benefits are determined in the same manner as those per defined benefit 
plans, except for the vested employee benefits, which are recognized in the period when they become vested. 
 
3.8. Taxes and Contributions 

 
a) Tax expenditure of the period 

The current profit tax is the amount calculated by applying the prescribed tax rate of 15% (2023: 15%) on the 
base determined by the tax balance, which is the amount of profit before taxation after deducting the effects of 
adjustment of income and outgo, in accordance with the tax regulations of the Republic of Serbia, with a reduction 
for prescribed tax credits. 
 

The Corporate Income Tax Law of the Republic of Serbia does not envisage that any tax losses of the current 
period be used for the refund of the tax paid in the previous periods. However, current period tax losses shown in the 
tax balance may be used to reduce tax base to be paid in future periods, no longer than five ensuing years. 
 

b) Deferred Income Taxes 

Deferred income taxes are computed using the balance sheet liability method for temporary differences arising 
between the tax bases of assets and liabilities and their bookkeeping values. Deferred tax liabilities are recognized 
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on all taxable temporary differences. Deferred tax assets are recognized for all deductible temporary differences, and 
the tax effects of income tax losses and credits available for carryforward, to the extent that it is probable that taxable 
profit will be available, against which the deferred tax assets can be utilized. Deferred tax assets and liabilities are 
computed at the tax rate expected to be applied in the period when the relevant asset will be realized, i.e. liability 
settled. 
 

c) Indirect Taxes and Contributions  

Indirect taxes and contributions include property taxes, contributions at the expense of the employer based on 
salaries of the employees, and other taxes and contributions payable pursuant to the effective republic and municipal 
regulations. 
 

d) Transfer prices 

The tax balance for 2023 has not been submitted until the day of the Company's financial statements, considering 

that the deadline for submission is June 30, 2024. The Company calculated the tax effects on the basis of the Law 

on Corporate Income Tax. The Company has not completed the transfer pricing study, but the management believes 

that on this basis it will not have material effects on year 2023 because so far the Company has not had, or had 

minimal adjustments based on transactions with related parties, which did not affect the amount of taxable profit, and 

in 2023 there were no significant changes in the types of services compared to the previous year. 

 
3.9. Income 

 
Revenues include income from the company's regular activities and profits. Revenues comprise business income 

(income from reinsurance premiums, income based on participation in the compensation for claims, income from 
recourse claims, income based on commissions from reinsurance activities, income from investments of reinsurance 
funds, financial income other than income based on investment activity, gains on the value adjustment of receivables 
and other assets that serve to perform activities and other income) 
 

Income accounts also include revenues from the abolition and reduction of outstandings, income from the 
adjustment of the value of other assets and other income. 
 
Reinsurance Premium Income 

Income from reinsurance premiums represent amounts of premiums invoiced net of deferred (unearned) premium. 
A premium includes a net retained (pure) premium and an overhead expense load. The overhead expense load 
provides cover for the reinsurance administration costs. 
 

Income is stated at amounts invoiced for the period they relate to. 
 
Income from Investing Activities 

Income from investment of reinsurance assets is partly comprised of finance income and partly of other income. 
Finance income falling into the scope of investment income is comprised of: interest income from deposits and debt 
securities, foreign exchange gains on deposits, current accounts and dividend earned. Portion of other income 
stemming from the investment of reinsurance assets relates to the effects of the value adjustments of both long-term 
and short-term financial investments. 
 
Finance Income 

Finance income, apart from financial income based on investment activity, consists of foreign exchange gains 
(realized and unrealized) arising from receivables and liabilities, foreign exchange gains arising from impairment 
allowance of receivables and gains from currency clause effects. 
 

Policies related to the measurement and recognition of investment income and financial income and expenses 
are given within the relevant balance sheet items. 
 

Income from interests and dividends is realized based on investing own assets or assignment of own assets for 
use by other legal entities. Such income is recognized as follows: 
 

 Interest income is recognized using the effective interest method; and 
 dividend income is recognized when shareholders’ rights to dividend payment are determined. 

 
Gains 

Gains represent increases in economic benefits and as such are no different from revenues. Gains refer to other 
items meeting the criteria of the income definition, yet they need not arise from regular business activities. 
 

Gains include gains on the sales of long-term assets and unrealized gains. Gains are presented in net amounts, 
following reduction for the related expenses. 
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All realized and unrealized gains based on the change of market value of the financial assets held for trading are 

credited or charged to the income statement. 

 
All realized and unrealized gains based on the change of market value of the financial assets available for sale 

are credited or charged to equity and presented in the Statement of other result. 
 
3.10. Expenses 

 
Expenses relate to costs stemming from the normal course of the Company's business, and losses. Expense 

accounts include operating expenses, expenses arising from investment of reinsurance assets, finance expenses 
other than finances expenses arising from investment activity, effects of value adjustment of receivables and other 
assets used in the performance of the Company's business activity and other expenses. 
 
Claim Settlement Expenses 

Expenses for settlement of claims and contractual insurance amounts are expenses for the payment of claims 
determined based on the relevant contracts and business policy enactments and bylaws of the Company. These 
expenses include claim appraisal expenses and other expenses stipulated by the Company's corporate bylaws. 
 
Expenses from Investing Activities 

Expenses from investment of reinsurance assets are composed from finance and other expenses. Finance 
expenses that are included in the expenses from the investment of reinsurance assets include foreign exchange 
losses on deposits and securities. Other expenses portion arising from investment of reinsurance assets relate to the 
effects of value adjustments of long-term and short-term financial investments. 

 
Finance Expenses 

Finance expenses other than finance expenses from investing activities comprise foreign exchange losses 
(realized and unrealized) arising from receivables and liabilities, foreign exchange losses arising from impairment 
allowance of receivables and negative currency clause effects. 
 
Long-Term Provisions and Functional Contributions 

Expenses of long-term provisions and functional contributions arise on the increases in life insurance 
mathematical reserves except for the voluntary pension insurance, risk equalization reserves and provisions for 
employee retirement benefits and jubilee awards. 
 

Costs of provisions for retirement benefits and jubilee awards represent increases in provisions for employee 
retirement benefits and jubilee awards as compared to the previous accounting period. 
 

Policies regarding recognition and measurement of functional contribution expenses are provided within the 
relevant balance sheet items. 
 
Losses 

Losses represent reductions of economic benefits, and as such, are not in their nature different from other 

expenses. Losses include those losses arising from the sales of non-current and current assets. Expenses also 

include unrealized foreign exchange losses. 

3.11. Operating Expenses and Reinsurance Administration Expenses 

 
Total operating expenses which relate to depreciation/amortization charges and provisions, cost of materials, fuel 

and energy, services and non-material costs and expenses for salaries are allocated per cost location to the costs 
related to the carrying out of insurance (management costs, acquisition costs, other insurance costs, asessment, 
appraisal and claim settlement costs) and are thereafter allocated to insurance classes using the defined allocation 
key. 
 

Policy acquisition costs are costs incurred in obtaining reinsurance activities aimed at increase or maintenance of 
the existing volume of business and income therefrom. 
 

Assessment, appraisal and claim settlement costs entail costs incurred when performing activities such as 
assessment, appraisal, settlement and payout of claims. 
 

Management costs include all reinsurance administration costs not related to the direct reinsurance contract 
execution, settlement of claims and Company's investing activities. 
 

Reinsurance administration costs comprise the management costs, acquisition costs and other reinsurance 
administration costs. 
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The following accounts are classified into cost categories, as follows: 
 

 depreciation/amortization costs are entirely analytically allocated to the “management costs”; 

 taxes and contributions payable are entirely analytically allocated to a separate analytical category of the 
“other reinsurance administration costs”; 

 contributions to chambers charged to employer and payable to chambers, and membership fees payable to 
the insurers' associations are entirely allocated to the management costs; 

 bank charges are entirely analytically allocated to the “acquisition costs”; 

 remunerations to the Supervisory Board and Audit Committee members are not distributed, i.e., they are 
entirely analytically allocated to the “management costs”. 

 
Cost location is determined based on the actual costs designated in the relevant accounting document. Costs for 

which it is not possible to determine the actual cost location are distributed using the allocation key for undistributed 
amounts. 
 

The key for allocation of the indirect costs in the current accounting period to the cost categories is the number of 
staff and time the staff spent on operations of management, acquisition, assessment, appraisal and claim settlement 
and payment at the end of previous accounting period. Distributions of the claim assessment, appraisal and 
settlement costs per insurance classes is performed using the allocation key of the share of settled claims of each 
insurance class in relation to the total claims settled in the accounting period. 
 

Insurance costs are recognized in the period in which they are incurred, i.e. the Company does not differentiate 
acquisition costs in the proportion of the provision for unearned premiums and total  premiums. 
 
3.12. Foreign currency business transactions 
 

Business transactions occurred in the foreign currency (that is, in other than functional currency) are recalculated 
into reporting currency at the official middle exchange rates of NBS effective at the date of business transaction. 
 

Assets and liabilities denominated in foreign currencies are translated into reporting currency at the official middle 
exchange rates of NBS prevailing at the balance sheet date. 
 

Foreign exchange positive and negative effects arising from the recalculation are recognized in favour of income 
or at the expense of loss. 

 
4. NON-CURRENT ASSETS 

 
4.1. Intangible assets, plant and equipment 
 

Movement on the accounts of equipment and intangible assets are presented in the table below: 

     
In thousands of RSD 

 

Description 
 
Purchase value Equipment 

Facilities and 
equipment 

according to IFRS 
16 

Investments 
in external 

assets 

Advances for 
purchase of 
fixed assets Total 

III   - - 
 

Balance at  
1st January, 2022 32,109 61,685 

 
- 

 
- 93,794 

Procurement during the 
period 3,839 - - - 3,839 

Decommissioned inventory (1,205) - - - (1,205) 
Other increases  99,924 20,797 9,942 130,163 

Other decreases  (46,834) - - (46,834) 

Balance at  
31st December 2022 34,743 114,275- 

 
20,797 

 
9,942 179,757 

Procurement during the 
period 3,551 - - - 3,551 
Decommissioned inventory  (771)    (771) 
Other increases - 565 - 1,565 2,130 
Other decreases    (2,639) (2,639) 

Balance at  
31st  November 2023 37,523 114,840 20,797 8,868 182,028 

Value correction      

Balance at  
1st  January 2022 22,583 12,124   96,434 

Depreciation for period 3,173 12,396   15,890 

Decommissioned inventory- 
written-off value (1,126) (18,024) - - (19,150) 

Other decreases      
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Balance at  
31st December 2022 24,630 6,496 

 
- 

 
- 31,126 

Depreciation for period 4,333 23,050 4,159  31,542 
Other decreases      

Decommissioned inventory-
written-off value (735)    (735) 

Balance at  
31st December 2023 28,228 29,546 4,159  61,933 

Balance at  
31st December 2022 10,113 107,779 

 
20,797 

 
9,942 148,631 

Balance at  
31st  December 2023 9,295 85,294 

 
16,638 

 
8,868 120,095 

 

As an instrument of payment guarantee of rent in the Business Center "Tri lista duvana" at 18/1 Bulevar Kralja 

Aleksandra Street, the Company paid the lessor an amount of three rents and three operating costs of the lease. 

Based on the above, an advance payment in the amount of RSD 8,868 thousand was recognized in the business 

records. 

In order to bring the leased office space to its intended purpose and complete the construction works, the Company 
allocated certain funds. This investment in the amount of 20,797 thousand dinars is recognized in the business books 
as leasehold improvements, in accordance with the provisions of IAS 16 - Real estate, plant and equipment and will 
be amortized during the term of the lease. The current value of the investment in leasehold improvements is 16,638 
thousand dinars. 
 
4.2. Long-Term Financial Investments 

 
4.2.1. Investments valorized at the amortized value 

In thousands of dinars 
 December 31, 2023 December 31, 2022 

Debt securities issued by the Republic of Serbia 23,916 23,989  

Deposits held with banks -  -  

Other long term financial investments 927  1,138  
Balance at  24,843  25,127  

 

Debt securities issued by the Republic of Serbia relate to the securities issued by the Republic of Serbia whose 
nominal value of 200,000 EUR whose interest rate is 5.85% and which are due on February 16, 2026. 
 

5. CURRENT ASSETS 
 

5.1. Trade Receivables 
In thousands of RSD 

 December 31, 2023 December 31, 2022 

Receivables   
Reinsurance premium receivables 2,925,220 2,920,024 
Receivables from reinsurers and retrocessionaires 497,010 740,270 
Recourse receivables 3,763 14,559 
Other receivables 69,887 45,347 
Total gross receivables 3,495,880 3,720,199 

Impairment allowance of receivables   

Reinsurance premium receivables (170,271) (246,177) 
Receivables from reinsurers and retrocessionaires (99,443) (111,103) 
Recourse receivables   
Other receivables   

Total impairment allowance of receivables (269,714) (357,280) 

Total 3,226,166 3,362,920 

 

The growth of receivables based on the reinsurance premium is a consequence of growth of income from the 
reinsurance premiums. 

 

Receivables from the reinsurers and retrocessionaires expressed in the net amount of RSD 397,567 thousand relate 
to claims based on participation in compensation for damages in the country and abroad, doubtful debts allowances 
based on the participation in loss settlement, reduced for adjustments of the same. 
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5.2. Financial Investments 

 

Financial investments of the Company consist of the following: 

In thousands of dinars 
 December 31, 2023 December 31, 2022 

Equity securities at fair value through other result 54,410 50,343 
Debt securities at fair value through other result 760,001 468,562  
Short-term bank deposits 2,981,485  2,788,579 
Other short-term Investment funds   49,772 
Balance at  3,795,896  3,632,362 

 

Equity securities at fair value through other result available for sale consist of: 

In thousands of dinars 

Name of the legal entity 

Seat of the 

legal entity %of share December 31, 2023 December 31, 2022 

Participation in the capital of 
banks and other legal entities     
     Nikola Tesla Airport Belgrade Below 1% 48,755 45,057 

  Total 48,755 45,057 

Participation in the capital of 
Insurance Companies      
     
Lovcen osiguranje a.d. and  Podgorica Below 1% 675 676 
Bosna RE a.d. Sarajevo Below 1% 4,980 4,610 

   5,655  5,286 

  Total 54,410 50,343 

 

Equity securities valorized at fair value through other result are valued at fair value. Changes in the fair value are 
recorded through capital available for sale and they are shown in the Report on other result. 

 
Debt securities valorized at fair value through other result: 
 
   December 31, 2023       December 31, 2022  

Type of the 
Security 

 
Interest 

Rate 
Maturity Amount in EUR In RSD '000  

Interest 
Rate 

Maturity 
Amount in 

EUR 
In RSD 

'000 

RS bonds 56733  1,10% 20.03.2025 1.887.578,00 221,175  1,10% 20.03.2025 1,890,168 221,759 

RS bonds 37286  2,75% 20.01.2024  203,166  2,09% 30.07.2025  198,432 

RS bonds 37286  2,75% 20.01.2024  101,751  2,75% 20.01.2024  99,094 

RS bonds 90335  2,09% 30.07.2025  233,909  2,09% 30.07.2025  224,383 

  Total  1.887.578,00 760,001    1,890,168 743,668 

 
5.2.1. Short-Term Deposits with Banks 

 

The Company's short-term deposits placed with banks at December 31, 2023 are as provided  below: 
 

31.12.2023. 
 Interest 

rate 
Maturity 

Amount 
in EUR 

Amount in 
RSD 000 

Addiko bank a.d., Belgrade 4,60% 19.07.2024 2,000,000 234,347 
AIK Bank AD Belgrade 4,40% 11.07.2024 1,000,000 117,174 
Erste A.D., Novi Sad 4,10% 21.06.2024 1,000,000 117,174 
Erste A.D., Novi Sad  4,80% 09.08.2024 500,000 58,587 
Erste A.D., Novi Sad 4,80% 14.08.2024 2,000,000 234,347 
HALKBANK A.D: Belgrade 4,60% 25.09.2024 1,500,000 175,761 
OTP (Vojvođanska) Banka A.D. Novi Sad 6,00% 27.02.2024  200,000 
OTP (Vojvođanska) Banka A.D. Novi Sad 6,00% 29.02.2024  50,000 
Srpska Banka A.D. Belgrade 6,80% 24.03.2024  200,000 
Banca Intesa A.D. Belgrade 6,30% 09.01.2024  100,000 
Banca Intesa A.D. Belgrade 6,30% 09.01.2024  200,000 
Banca Intesa A.D. Belgrade 6,30% 17.01.2024  100,000 
Banca Intesa A.D. Belgrade 6,30% 24.01.2024  100,000 
Banca Intesa A.D. Belgrade 6,30% 30.01.2024  100,000 
Banca Intesa A.D. Belgrade 6,30% 27.02.2024  100,000 
Postal Savings Bank A.D., Belgrade 6,20% 05.03.2024  200,000 
Postal Savings Bank A.D., Belgrade 6,20% 09.03.2024  250,000 
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Postal Savings Bank A.D., Belgrade 6,20% 24.03.2024  150,000 
Eurobank Direktna A.D. Belgrade 7,15% 26.01.2024  100,000 
AIK Bank A.D. Belgrade 6,65% 05.01.2024  200,000 
Universal Bank A.D. Belgrade, in bankruptcy   892,591 104,588 
Universal Bank A.D. Belgrade , value adjustment    (892,591) (104,588) 
Deposit value adjustment per IAS 9     (5,905) 
Total:   8,000,000 2,981,485 

 
The Company's short-term deposits placed with banks at December 31, 2022 are as provided  below: 
 

 
31.12.2022 

 
Interest  

Rate 

 
Maturity 

 
Amount in 

EUR 

 
Amount in 

RSD 000 
Addiko Bank a.d., Belgrade 1,20% 04.01.2022 1,000,000 117,322 
UniCredit a.d., Belgrade 1,60% 15.06.2023 1,000,000 117,322 
Poštanska Štedionica a.d. Beograd 2,50% 01.01.2023 2,000,000 234,645 
Aik banka a.d., Belgrade 2,50% 10.02.2023 500,000 58,661 
Eurobank direktna a.d., Beograd 1,95% 20.07.2023 2,000,000 234,645 
Halkbank a.d. Belgrade 1,60% 25.09.2023 1,500,000 175,984 
Halkbank a.d. Belgrade 2,55% 28.12.2022  100,000 
UniCredit a.d. Belgrade 6,60% 05.01.2023  100,000 
UniCredit a.d. Beograd 6,80% 20.01.2023  100,000 
UniCredit a.d. Belgrade 6,90% 28.02.2023  100,000 
UniCredit a.d. Beograd 7,00% 14.03.2023  100,000 
Srpska banka a.d. Belgrade 7,10% 28.03.2023  100,000 
OTP (Vojvođanska) Banka A.D. Novi Sad 7,00% 28.03.2023  350,000 
Eurobank direktna a.d. Belgrade 6,80%   27.01.2023  100,000 
Erste banka a.d. Beograd 6,20% 30.01.2023  100,000 
Eurobank direktna A.D., Belgrade. 6,85% 02.03.2023  50,000 
Banca Intesa a.d. Belgrade 6,70% 26.01.2023  100,000 
Banca Intesa a.d. Belgrade 6,90% 06.03.2023  100,000 
Banca Intesa a.d., Belgrade 7,10% 09.03.2023  100,000 
Aik banka a.d. Belgrade 7,00% 09.01.2023  200,000 
Aik banka a.d.. Belgrade 7,30% 13.03.2023  150,000 
Univerzal banka (in bancruptcy) a.d. Belgrade   911,113 106,894 

Univerzal banka A.D. Belgrade, value adjustment   (911,113) (106,894) 

Total   8,000,000 2,788,579 

 
On 31.12.2022. other short-term deposits (financial placements) in the amount of 49,772 thousand dinars refer to 
the RS bond number RSMFRSD76292 which is initially classified as security held to maturity (according to IFRS 9 
at amortized value) with an annual yield of 4.15% and maturity date 25.01.2023 . 
 

6. CASH AND CASH EQUIVALENTS 
  In thousands of dinars 
 December 31, 2023 December 31, 2022 
Foreign currency accounts 479.829 400.820 
Current accounts - RSD funds 269.991 326.882 
Other cash funds 11.747 13.727 
Balance at  761.567 741.429 

 
7. PREPAYMENTS AND DEFFERED EXPENSES 

 
7.1. Prepaid expenses and accrued income      In thousands of dinars 

 
 

 
December 31, 2023 

 
December 31, 2022 

Prepaid expenses 1,822 2,196 
Accrued income 19,458 87,454 
Balance at 21,280 89,650 

 

Accrued income amount 19,458 thousand dinars and it relates to income of the current period based on claims that 
are not invoiced but are computed. The largest share in accrued income in 2023 has a partner Guy Carpenter & 
Company Ltd London in the amount of 6,659 thousand dinars (December 31, 2022 – 30,109 thousand dinars). 

 
7.2. Technical reserves borne by reinsurers and retrocessionaires 
 

As at December 31, 2023, the technical reserves borne by reinsurers and retrocessionaires totaled RSD 4,949,113 
thousand (December 31, 2020: RSD 3,282,958 thousand). Breakdown per type of reserves is provided below: 
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  In thousands of dinars 
 December 31,2023 December 31, 2022 

Reserves for unearned premiums borne by the reinsurers 1,250,754  1,340,925 
Reserves for outstanding claims borne by the reinsurers 3,676,939  1,927,067 
Passive mathematical reserve 21,420  20,966 

Balance at 4.949.113  3.282.958  

 
8. CAPITAL 

  In thousands of dinars 

 December 31,2023 December 31, 2022 

Share capital  1,774,012 1,774,012 

Other capital 3,446 3,446 

Reserves 107,680 107,680 

Unrealized gains 18,071 16,974 

Unrealized losses 17,304 38,857 

Non-allocated profit 1,401,823 929,624 

Balance at 3,287,728 2,792,879  

In accordance with Article 27 of the Insurance Law, a reinsurance company's core capital must at all times be equal 
to or above EUR 3,200,000, whereas the Company's issued capital as of December 31, 2023 amounted to EUR 
15.169.428 (December 31, 2022: EUR 15.150.202). The Company's shares are listed on the stock exchange, where 
the price per share as of December 31, 2023 amounted to RSD 3,300 (December 31, 2022: RSD 2.000) exceeding 
the par value per share (RSD 1.810). The Company's market capitalization amounted to EUR 27.603.345 (2022: 
EUR 16.708.097). 

In accordance with the Decision of the Ministry of Economy No. 023-02-00037/2022-05348/21-1404, dated 
14.04.2022, and in accordance with the provisions of Article 280 and the decision of the Government of Serbia on 
issuing shares free of charge for transfer to employees, the procedure of registering shares without compensation 
under the Public Invitation for registration of shares was carried out. The social capital transferred to employees 
amounts to RSD 30.154.600 and is expressed in 16.660 shares. The right to register shares had citizens of the 
Republic of Serbia who are employed or were employed in the Company or in controlled companies of the transfer 
subject up to a maximum of 35 years spent in employment, provided that they did not exercise the right to registration 
in full or in part in accordance with the Law on Property Transformation (Official Gazette of Serbia no. RS 32/97 and 
10/01) and the Law on Privatization Official Gazette of Serbia No.. 8/01;18/03; 45/05; 123/07; 30/10; 93/12; 119/12; 
51/14 and 52/14). Registration of employees and former employees was conducted in the Central Registry and Depot 
of Securities and Business Registers Agency. 
 

Dunav Insurance is the owner of 853.905 shares of the Company, which represents 87.12% of the total share capital 
and 87.12% of the total capital assets. On the basis of the public call for the registration of shares, 16.660 shares 
were issued. Employees and former employees who were eligible for the subscription of shares totaled 7.761 shares 
or 46.58%, while the rest of 8,899 shares went to the Stock Fund or 53.42%. Based on the above, employees and 
former employees became owners of 0.79% of the total issued shares. On April 27, 2023, the company made a 
decision on the distribution of profit for 2022 and paid out dividends in the amount of RSD 247,222 thousand. 

 
8.1. Shareholders 
 

The Company's shareholders as of December 31, 2023 and December 31, 2022 are as follows: 
 

  December 31, 2023   December 31, 2022 

 

Share 
count 

Share 
capital 
amount 

% Interest 
held in share 

capital 

Interest Held 
in Issued 
Capital  

Share 
count 

Share 
Capital 
Amount 

% Interest 
held in share 

capital 

% Interest 
Held in 
Issued 
Capital 

Dunav osiguranje 
a.d.o. Beograd 853.905 1.545.568 87,12 87,12   853.905 1.545.568 87,12 87,12 
Republic of Serbia 46.650 84.437 4,76 4,76   46.650 84.437 4,76 4,76 
Sava non-life ins. 
A.d.o., Belgrade 27.310 49.431 2,79 2,79   27.310 49.431 2,79 2,79 
Shareholders Fund 
a.d., Belgrade 12.231 22.138 1,25 1,25   12.231 22.138 1,25 1,25 
Other Shareholders 40.021 72.438 4 4   40.021 72.438 4 4 

Share Capital 980.117 1.774.012 100 100   980.117 1.774.012 100 100 

TOTAL CAPITAL 
ASSETS 980.117 1.774.012 100 100   980.117 1.774.012   100 
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8.2. Reserves 

 In thousands of dinars  

 December 31,2023 December 31, 2022 

Share premium 107.368  107.368  

Legal, statutory and other reserves 312  312  

Balance at  107.680  107.680  

 

The share premium arose as the difference between the price at which the shares were issued and the price at 
which they were paid, while legal, statutory and other reserves refer to security reserves formed in previous years. 

 
8.3. Unrealized Gains and Losses 

 

Unrealized gains and losses relate to securities that are available for sale which, in accordance with the accounting 
policy, are classified as securities at fair value through other results and their changes in fair value are recorded in 
the balance sheet and presented in the Statement of other results. 
 

9. RESERVES AND LIABILITIES 

 
9.1. Long-Term Provisions 

 In thousands of dinars 

 December 31, 2023 December 31,2022 

Mathematical reserves 25,635  25,152 

Risk equalization reserves 2,149 1,698  

Other long-term provisions 38,323 35,659  

Balance at 66,107  62,509 

 

Movements on the accounts of long-term provisions are provided below: 

 
  

Mathematical 
reserve 

Risk 
equalization 

reserves 

Other 
long-term 
provisions 

 

Total 

Status as at January 1, 2022 23,441  1,247 34.775  59,463  
Increase for the year 1,711  451 3,572  5,734 
Used/decrease -  - (2,688)  (2,688)  
Status as at December 31, 2022 25,152 1,698 35,659 62,509 
         
Increase for the year 483  451 4,852  5,786  
Used/decrease -  - (2,188)  (2,188)  

Status as at December 31, 2023 25.635 2.149 38.323 66.107 

 

Other Long-Term Provisions 

 
Other long-term provisions amount to a total of 38,323 thousand dinars, and are related to provisions for employee 
benefits in accordance with IAS 19 (December 31, 2022: 35,659 thousand dinars) Of that, the reserved amount for 
severance pay upon retirement amounts to 21.910 thousand dinars (December 31, 2022: 21,794 thousand dinars), 
and for jubilee awards 16,412 thousand dinars (December 31, 2022: 14,764 thousand dinars). Provisions for litigation 
amount to 0 dinars (.December 31, 2022: 0 dinars) 
 
Long-term provisions for retirement benefits and jubilee awards, were calculated using the following: 

 

 data on the employees - their age, years of service and amount of salaries in accordance with the internal 
bylaws of the Company; 

 data of the Republic Statistical Office on wages and salaries paid in the Republic of Serbia and provisions 
of the effective Labor Law and Personal Income Tax Law; 

 forecasts of economic trends issued by the Republic of Serbia Government and National Bank of Serbia; 
and 

 actuarial assumptions. 

 
The following actuarial assumptions were used for calculation of long-term provisions for employee benefits: 

 

 projected salary growth rate of 9,26%, based on forecasts of economic trends issued by the Republic of 
Serbia Government and National Bank of Serbia; 

 discount rate of 6,2%, according to the projection on return on the existing securities with the longest 
maturities; and 

 Detailed mortality rate tables for the Republic of Serbia in the period from 2010 to 2012, published by the 
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Republic Statistical Office (ISBN 978-86-6161-119-3). 
 
9.2. Long-term Liabilities 

 
Other long-term liabilities amount 62,542 thousand dinars and are the result of the initial recognition of assets with 

the right to use under IFRS 16. The obligation is discounted in time in estimating the duration of the lease of this 
property. As of December 31, 2023, the obligation on the basis of the business space with the right of disposal 
amounts to 61,850 thousand dinars, and the obligation on the basis of renting four passenger cars amounts to 692 
thousand dinars. 
 
9.3. Short-term Liabilities 

 
  In thousands of dinars 

 December 31,2022 December 31,2021 

Short-term financial liabilities 22.163 20.901 
Liabilities for reinsurance claims and contractual amounts 1.058.753 1.445.719 
Tax liabilities from results, 19.118 44.491 
Reinsurance premium payable, salaries and other liabilities 1.934.675 2.076.870  

Balance at  3.034.710 3.587.981 

 
Short-term financial liabilities mostly relate to the portion of long-term liabilities under IFRS 16 that are due to one-
year period. The obligation on the basis of rental of business space, which is due to one year, is 19,067 thousand 
dinars, and the obligation on the basis of car rentals is 3.096 thousand dinars. 
 
Liabilities based on reinsurance claim settlement and contractual amounts as at December 31, 2023 amount to RSD 
1,058,753 thousand (December 31, 2022: RSD 1,445,719 thousand), and relate to liabilities for claims in the country 
of RSD 679,565 thousand (December 31, 2022: 1.156,289 thousand dinars), and liabilities for claims abroad in the 
amount of 379,188 thousand dinars (December 31, 2022: 289,430 thousand dinars). 
 
Liabilities for premiums payable, staff costs and other liabilities stated as at December 31, 2023 in the amount of RSD 
1,934,675 thousand (December 31, 2022: RSD 2.076.870 thousand) relate mostly to liabilities for reinsurance 
premiums abroad in the amount of RSD 1,599,286 thousand, which is 82,66% (December 31, 2022: RSD 1.784,655 
thousand, or 85,93%), and other liabilities amount to RSD 335,389 thousand or 17,34% (December 31, 2022: 
292,215 thousand dinars, or 14,07%). and mostly refer to: liabilities for commission in the country and abroad in the 
amount of 215,009 thousand dinars, liabilities based on the return of profit commission in the amount of 56,849 
thousand dinars and liabilities based on the return of premiums in the amount of 37,553 thousand dinars, liabilities 
for fees of the NBS in the amount of 11.224 thousand dinars, and the rest are various liabilities from operations, 
suppliers, and other business liabilities. 
 

10. ACCRUED EXPENSES AND DEFERRED INCOME 
 
10.1. Reserves for Unearned Premiums 

In thousands of dinars 
I December 31, 2023 December 31, 2022 

Reserves for unearned premiums 1.361.704 1.429.457 
Reserves for unearned premiums borne by the coinsurers, 
reinsurers and retrocessionaires (1.250.754) (1.340.925) 

Unearned net premiums 110.950 88.532 

 

The breakdown of unearned premiums per insurance class is provided below: 

 
CODE Insurance class December 31, 2023 December 31, 2022 

01 Accident insurance 599 697  
03 Motor hull (Casco) 3.942 301  
04 Rolling stock insurance 60 1.577  
05 Aircraft Insurance 21.777 24.683  
06 Marine insurance 253 77 
07 Goods in transit 3.761 3.604  
08 Insurance against fire and other perils 44.418 31.082  
09 Other property insurances 12.517 3.587 
10 Motor third-party liability 2.492 807  
11 Aircraft liability 2.385 2.280  
12 Marine liability 776 517  
13 General liability 16.369 18.824  
14 Credit insurance 85 51 
16 Miscellaneous financial losses 1.516 445  

 Balance at 110.950 88.532  
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10.2. Other Accruals 

In thousands of dinars 
 December 31, 2023 December 31, 2022 

Deferred interest income 41.322 23.129  
Other accruals - 353  

Uninvoiced accrued expenses 179.878 169.636 
Provisions for unused employees' annual leaves 4.575 4.357  

Total other accruals 225.775 197.475  

 
Uninvoiced expenses on December 31, 2023 in the amount of 179,878 thousand dinars (December 31, 2022: 169,636 
thousand dinars) mostly relate to estimated expenses based on premiums, losses, recourse losses and reinsurance 
commissions which in their essence belong to the expenditure of the reporting period. 

 
10.3. Outstanding Claim reserves 

In thousands of dinars 
 December 31, 2023 December 31, 2022 
Reserves for outstanding claims 4.858.300 3.128.093 
Reserves for outstanding claims borne by the coinsurers, 
reinsurers and retrocessionaires (3.676.939)  (1.921.067)  

Outstanding net claims 1.181.361 1.207.026  

 

Breakdown of outstanding claims in self-retention per insurance class as of December 31, 2023 and December 31, 
2022 is provided below: 

In thousands of dinars 
 December 31, 2023 December 31, 2022 

Insurance class 
01-Accident insurance 21.028 23.235  
02-Voluntary medical insurance 1.161 1.256  
03-Motor hull (Casco) 90.887 78.667  
04-Rolling stock insurance 2.918 1.148  
05-Aircraft Casco 1.874 2.192  
06-Marine Casco 1.796 1.386  
07-Goods in transit 69.290 69.097  
08-Insurance against fire and other perils 589.804 622.151  
09-Other property insurances 150.055 178.917  
10-Motor third-party liability 176.293 169.262  
11-Aircraft liability 676 706  
12-Marine liability and inland waterway liability 181 182  
13-General liability 8.664 1.893  
14-Credit insurance 2.098 932  
15-Guarantee (surety) insurance 51.776 51.859  
16-Miscellaneous financial losses 10.689 1.710  
18-Road assistance insurance 44 49  
Total non-life insurances 1.179.234 1.204.642  

20-Life insurance 947 960  
22-Supplemental Life Insurance 1.180 1.424  

Total life insurance 2.127 2.384  

Balance at December 31 1.181.361 1.207.026  
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The structure of outstanding claims (division of Incurred reported but not settled claims (RBNS) with provision for 
settlement costs and Incurred but not reported claims (IBNR) with provision for settlement costs) as at December 
31, 2023 is given in the following table: 

In thousands of dinars 

 
Incurred but not 

settled claims 
(RBNS) 

Incurred but not 
reported claims 

(IBNR) 

Total 
outstanding 

claims 
Insurance class    

01-Accident insurance 4.882 19.018 23.900 
02-Voluntary medical insurance 8.677 23.018 31.695 
03-Motor hull (Casco) 74.116 74.163 148.279 
04-Rolling stock insurance 158 3.434 3.592 
05-Aircraft Casco 54.762 27.936 82.698 
06-Marine Casco 1.565 331 1.896 
07-Goods in transit 318.092 33.079 351.171 
08-Insurance against fire and other perils 1.084.565 294.476 1.379.041 
09-Other property insurances 1.583.868 350.646 1.934.514 
10-Motor third-party liability 320.587 268.094 588.681 
11-Aircraft liability 1.109 182 1.291 
12- Marine liability and inland waterway liability 903 2.163 3.066 
13-General liability 42.692 18.429 61.121 
14-Credit insurance 116.664 38.158 154.822 
15-Guarantee (surety) insurance 47.406 5.545 52.951 
16-Miscellaneous financial losses 6.581 15.726 22.307 
18-Road assistance insurance  2.356 2.356 
20- Life insurance 7.521  7.521 
22-Life insurance rider 5.833 1.565 7.398 
Total 3.679.981 1.178.319 4.858.300 

 
The structure of outstanding claims (division of Incurred reported but not settled claims (RBNS) with provision for 
settlement costs and Incurred but not reported claims (IBNR) with provision for settlement costs) as of December 
31, 2022 is given in the following table: 

In thousands of dinars 
 Incurred but not 

settled claims 
(RBNS) 

Incurred but not 
reported claims 

(IBNR) 

Total 
outstanding 

claims 
Insurance class    
01-Accident insurance 18.090 7.124 25.214 
02-Voluntary medical insurance 16.859 17.596 34.455 
03-Motor hull (Casco) 40.911 45.921 86.832 
04-Rolling stock insurance 212 1.545 1.757 
05-Aircraft Casco 56.965 39.357 96.322 
06-Marine Casco 1.194 265 1.459 
07-Goods in transit 301.937 34.383 336.320 
08-Insurance against fire and other perils 808.140 250.158 1.058.298 
09-Other property insurances 446.274 304.427 750.701 
10-Motor third-party liability 293.113 251.655 544.768 
11-Aircraft liability 1.135 599 1.734 
12- Marine liability and inland waterway liability - 2.984 2.984 
13-General liability 29.493 18.320 47.813 
14-Credit insurance 33.820 26.327 60.147 
15-Guarantee (surety) insurance 47.158 6.781 53.939 
16-Miscellaneous financial losses 430 1.350 1.780 
18-Road assistance insurance 388 1.923 2.311 
20- Life insurance 7.800 - 7.800 
22-Life insurance rider 8.726 4.733 13.459 

Total 2.112.645 1.015.448 3.128.093 

 
The increase in reported and unresolved claims mostly occurred in insurance types 08 Property insurance 

against fire and other perils and 09 - Other property insurances. Namely, in 2023, two extreme claims were reported 

on insurance type 09 Other property insurances, the total effect of which on active reservation on December 31, 

2023 is RSD 1,001,988 thousand. 

Structure of outstanding claims according to the nature of the reservation: 

 
In thousands of dinars 

December 31, 2023 December 31, 2022 

Reported but not settled claims without costs (RBNS) 3,666,782 2,103,864 
Incurred but not reported claims without costs (IBNR) 1,174,094 1,011,223 
Provisions for claims settlement costs 17,424 13,006 
Total outstanding claims 4,858,300 3,128,093 
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Bearing in mind that the data on the historical development of claims represent the basic assumption in the 
calculation of incurred but not reported claims (IBNR), the data on the number and amount of settled and reserved 
claims by class of insurance and years of occurrence are given below. 
 
Data related to the historical development of claims are shown in the tables below: 
 

Breakdown of settled claims during 2023 by class of insurance and by year of occurrence (by number) 
 
 Before 2018 2018 2019 2020 2021 2022 2023 Total 

Number 
Accident insurance 1 - - 1 0 10 38 50 
Voluntary medical insurance - - - 4 6 1 13 24 
Motor hull (Casco) 4 18 43 3 6 22 98 194 
Rolling stock insurance - - - 41 38 4 5 88 
Aircraft Casco - - 1 - 1 - - 2 
Marine Casco - - - 1 - 6 14 21 
Goods in transit 2 - - 2 7 38 35 84 
Insurance against fire and other 
perils 

1 1 4 7 13 166 1.051 1.243 

Other property insurances 6 2 5 7 14 234 1.084 1.352 
Motor third-party liability - 1 1 1 1 - 16 20 
Aircraft liability - - - - - 1 1 2 
Marine liability and inland waterway 
liability 

- - - - - 1 4 5 

General liability 5 3 - 3 11 40 33 95 
Credit insurance - - - 2 2 8 17 29 
Guarantee (surety) insurance - - - 1 - 1 8 10 
Miscellaneous financial losses - - - - 1 8 10 19 
Legal protection costs insurance - - - - - - - - 
Road assistance insurance - - - - 1 2 13 16 

Total non-life 19 25 54 73 101 542 2.440 3.254 
         
Life - - - - 4 4 20 28 
Rent Insurance - - - - - - - - 
Supplementary Life Insurance - 3 - 2 - 8 20 33 

Total Life - 3 - 2 4 12 40 61 
Total 19 28 54 75 105 554 2.480 3.315 

 

Breakdown of settled claims during 2023 by class of insurance and by year of occurrence (in ‘000 RSD) 
 Before 2018 2018 2019 2020 2021 2022 2023 Total 

Number 
Accident insurance  42 - - 153 43 14.496 169.900 184.634 
Voluntary medical insurance  - - - 16.606 9.850 5.012 62.646 94.114 
Motor hull (Casco)  53 725 313 307 1.989 110.919 550.820 665.126 
Rolling stock insurance  - - - 1.156 2.377 204 827 4.564 
Aircraft Casco  - - 558 - 20.439 - - 20.997 
Marine Casco  - - - 47 189 182 1.319 1.737 
Goods in transit  2.530 - - 23 1.209 4.602 4.289 12.653 
Insurance against fire and 
other perils 

 2 5.438 46.014 110.815 72.923 276.958 1.341.380 1.853.530 

Other property insurances  87 - 2.620 - 249.925 145.206 1.374.872 1.772.710 

Motor third-party liability  13.075 323 3.026 6.508 12.269 - 682.777 717.978 
Aircraft liability  - - - - - - - - 
Marine liability and inland 
waterway liability 

 - - - - - 1 3.996 3.997 

General liability  970 673 - 305 7.891 7.648 6.681 24.168 

Credit insurance  - - - 19.361 3.026 15.786 52.344 90.517 

Guarantee (surety) insurance  - - - 248 1.535 698 5.530 8.011 

Miscellaneous financial losses  - - - - 59 30.440 2.420 32.919 
Legal protection costs 
insurance 

 - - - - - - - - 

Road assistance insurance  - - - - 26 281 23.172 23.479 

Total non-life  16.759 7.159 52.531 155.529 383.750 612.433 4.282.973 5.511.134 
          

Life  - - - - 86 2.605 14.414 17.105 

Rent Insurance  - - - - - - - - 

Supplementary Life Insurance  - 526 - 559 - 4.938 3.757 9.780 

Total Life  - 526 - 559 86 7.543 18.171 26.885 
          

TOTAL  16.759 7.685 52.531 156.088 383.836 619.976 4.301.144 5.538.019 
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Breakdown of reported outstanding claims by years of occurrence as of December 31, 2023 (number) 

 

 Before 2018 2018 2019 2020 2021 2022 2023 Total 

In pieces         

 
Accident insurance 

4 - - 1 1 6 3 15 

Voluntary medical insurance - - - - 2 6 1 9 

Motor hull (Casco) 24 35 3 4 3 6 19 94 

Rolling stock insurance - 1 - - 1 2 - 4 

Aircraft Casco 1 1 - - - 1 - 3 

Marine Casco - - - - 1 - 2 3 

Goods in transit 1 1 1 1 4 4 7 19 

Insurance against fire and other 
perils 

27 10 11 17 21 43 81 210 

Other property insurances 8 - 4 7 15 32 102 168 

Motor third-party liability 30 4 2 1 0 1 3 41 

Aircraft liability 1 - - - 1 - - 2 

Marine liability and inland waterway 
liability 

- - - - - - 1 1 

General liability 1 - 2 8 2 9 13 35 

Credit insurance - - 0 1 - 2 1 4 

Guarantee (surety) insurance - 1 - - 1 1 2 5 

Miscellaneous financial losses - - - - 2 - 5 7 

Legal protection costs insurance - - - - - - - - 

Road assistance insurance - - - - - - - - 

Total non-life 97 53 23 40 54 113 240 620 
         

Life - 1 - 2 - 1 3 7 

Rent Insurance - - - - - - - - 

Supplementary Life Insurance 4 - - 1 - 1 9 15 

Total Life 4 1 0 3 - 2 12 22 
         

TOTAL 101 54 23 43 54 115 252 642 
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Breakdown of reserved reported claims by years of occurrence as of December 31, 2023 
 

In thousands of dinars 

 Before 2018 2018 2019 2020 2021 2022 2023 Total 
         

 
Accident insurance 29 - - 71 9 2.056 2.700 4.865 
Voluntary medical 
insurance - - - - 7.951 394 300 8.645 
Motor hull (Casco) 825 89 2.557 1.246 615 2.332 66.186 73.850 
Rolling stock insurance - 18 - - 12 128 - 158 
Aircraft Casco 52.928 523 - - - 1.113 - 54.564 
Marine Casco - - - - - - 1.560 1.560 
Goods in transit 250.893 720 42.893 360 12.422 1.794 7.858 316.940 
Insurance against fire and 
other perils 45.113 3.004 4.214 77.048 108.795 102.031 740.473 1.080.678 
Other property insurances 3.325 - 11.083 119.895 128.435 12.553 1.302.900 1.578.191 
Motor third-party liability 238.800 882 11.618 9.062 - 58.587 489 319.438 
Aircraft liability 529 - - - 580 - - 1.109 
Marine liability and inland 
waterway liability - - - - - - 900 900 
General liability 70 - 803 1.553 274 5.475 34.364 42.539 
Credit insurance - - - 91.234 - 335 24.677 116.246 
Guarantee (surety) 
insurance - 46.839 - - 111 69 216 47.235 
Miscellaneous financial 
losses - - - - 309 - 6.248 6.557 
Legal protection costs 
insurance - - - - - - - - 
Road assistance 
insurance - - - - - - - - 

Total non-life 592.512 52.075 73.168 300.469 259.513 186.867 2.188.871 3.653.475 
         
Life - 465 - 1.437 - 4.825 768 7.495 
Rent Insurance - - - - - - - - 
Supplementary Life 
Insurance 2.014 - - 408 - 165 3.225 5.812 

Total life 2.014 465 - 1.845 - 4.990 3.993 13.307 
         
TOTAL 594.526 52.540 73.168 302.314 259.513 191.857 2.192.864 3.666.782 

 

The amount in the above table is shown without the cost of provisions for costs related to settlement and payment 
of claims 
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Breakdown of the number of claims transferred from the previous period, by years of occurrence 

 

 Before 2018 2018 2019 2020 2021 2022 Total 
Number of claims        
Life insurance - 1 - 1 3 3 8 
Rent insurance - - - - - - - 
Supplementary life 
insurance 4 3 - 3 - 7 17 

Total life: 4 4 - 4 3 10 25 
        
 Before 2018 2018 2019 2020 2021 2022 Total 
Number of claims        

Accident insurance 5 - - 2 1 9 17 
Voluntary medical 
insurance - - - 4 4 7 15 
Motor hull (Casco) 28 53 45 7 9 17 159 
Rolling stock insurance - 1 - - 1 2 4 
Aircraft Casco 1 1 - - - 1 3 
Marine Casco - - - 1 1 4 6 
Goods in transit 3 1 1 3 9 26 43 
Insurance against fire and 
other perils 28 11 14 19 30 93 195 
Other property insurances 14 2 5 13 27 113 174 
Motor third-party liability 30 5 3 2 - 1 41 
Aircraft liability 1 - - - 1 - 2 
Marine liability and inland 
waterway liability - - - - - - - 
General liability 6 2 2 4 9 23 46 
Credit insurance - - - 1 - 2 3 
Guarantee (surety) 
insurance - 1 - 1 - 2 4 
Miscellaneous financial 
losses - - - - 3 - 3 
Legal protection costs 
insurance - - - - - - - 
Road assistance 
insurance - - - - 1 2 3 

Total non-life 116 77 70 57 96 302 718 
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Breakdown of the amount of claims transferred from the previous period, by years of 
occurrence 

In thousands of dinars 

 Before 2018 2018 2019 2020 2021 2022 Total 
        

Life insurance - 465 - 572 125 6.606 7.768 
Rent insurance - - - - - - - 
Supplementary life 
insurance 2.017 526 - 1.047 - 5.100 8.690 

Total life 2.017 991 - 1.619 125 11.706 16.458 
                
Accident insurance 102 - - 108 105 17.699 18.014 
Voluntary medical 
insurance - - - 15.831 263 694 16.788 
Motor hull (Casco) 1.396 718 3.010 1.576 3.605 30.437 40.742 
Rolling stock insurance - 20 - - 64 128 212 
Aircraft Casco 55.070 544 - - - 1.115 56.729 
Marine Casco - - - 110 274 806 1.190 
Goods in transit 249.344 720 39.894 827 2.819 7.086 300.690 
Insurance against fire 
and other perils 29.023 4.554 68.035 151.250 244.765 307.150 804.777 
Other damage to 
property 3.426 314 10.558 128.078 244.785 57.256 444.417 
Motor third-party liability 239.730 3.759 16.329 14.476 - 17.598 291.892 
Aircraft liability 551 - - - 581 - 1.132 
Marine liability and inland 
waterway liability - - - - - - - 
General liability 953 133 803 668 12.339 14.474 29.370 
Credit insurance - - - 33.600 - 79 33.679 
Guarantee (surety) 
insurance - 46.839 - 34 - 86 46.959 
Miscellaneous financial 
losses - - - - 429 - 429 
Legal protection costs 
insurance - - - - - - - 
Road assistance 
insurance - - - - 16 371 387 

Total non-life 579.595 57.601 138.629 346.558 510.045 454.979 2.087.407 

 
 
        

Life - 465 - 572 125 6.606 7.768 

Rent Insurance - - - - - - - 

Supplementary Life Insurance 2.017 526 - 1.047 - 5.100 8.690 

Total life 2.017 991 - 1.619 125 11.706 16.458 

        

TOTAL 581.612 58.592 138.629 348.177 510.170 466.685 2.103.865 

 

The amount in the table is shown without provisions for costs related to settlement and payment of claims. 

 

11. TECHNICAL RESERVE FUNDS 
 

The breakdown of technical reserve funds was as follows: 
In thousands of dinars 

 
In thousands of dinars 

December 31, 2023 December 31, 2022 

Mathematical reserves 25.635 25.152  
Unearned premiums 1.361.704 1.429.457  
Risk equalization reserves 2.149 1.698  
Outstanding claim reserves 4.858.300 3.128.093  
Unexpired risk reserves 51 -  

Balance at  6.247.839 4.584.400 
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As of December 31, 2023, the Company invested the funds of technical reserves as follows: 
 

In thousands of dinars 

 
 
 

The part used 
to cover 
technical 
reserves 

Other funds 
to cover 

guarantee 
reserves 

 
 
 
TOTAL 

    

Deposits placed with banks 214.921 2.344.770 2.559.691 
Shares from the A list of the Belgrade Stock Exchange 48.755 5.655 54.410 
RS bonds – non-life insurance 760.001 - 760.001 
RS bonds – life insurance 23.916 - 23.916 
Assets held on accounts without restrictions - non-life 
insurance 251.111 261.933 513.044 
Assets held on accounts without restrictions - life insurance 3 - 3 
Assets in unearned premiums and claim reserves - life 
insurance 34.232 - 34.232 
Assets in unearned premiums and claim reserves - non - life 
insurance 4.914.901 - 4.914.901 

Balance at December 31 6.247.840 2.612.358 8.860.198  

 
The structure of invested technical reserve funds is in conformity with requirements of the Insurance Law and NBS 
Decision on Investment of Insurance Funds (Official Gazette of RS, no. 55/2015, 111/2017 and 149/2020). 
 

12. CAPITAL ADEQUACY 

 

According to the calculation of the Company, the legal requirements of capital adequacy have been met. According 
to the Company's calculation, the guarantee capital is higher than 1/3 of the required solvency margin and is higher 
than the share capital prescribed by Article 27 of the Insurance Law. Also, the guarantee reserve (available 
solvency margin) is, according to the Company's calculation, higher than the required solvency margin. 
 

13. OPERATING (FUNCTIONAL) INCOME 

 
  Income from reinsurance premium and retrocession 

In thousands of dinars 

In thousands of dinars December 31, 2023 December 31, 2022 

Reinsurance and retrocession premiums 12.352.955 10.177.129  
Unearned premiums assigned into reinsurance 
retrocession (7.988.538) (6.613.252) 
Increase in unearned premium reserves - (179.362) 

Decrease in unearned premium reserves 67.753 - 
 4.432.170 3.384.515  

 

Income from reinsurance and retrocession premium is reported for the year 2023 in the amount of 4.432.170 
thousand dinars (2022: RSD 3,384,515 thousand dinars) and consists of the life and non-life reinsurance premiums, 
domestic and from abroad, increased for the reduction of active unearned premium in the amount of 67,753 
thousand dinars and the passive premium increased for the reduction of passive unearned premiums. 
 
Reinsurance premium increased by 2.175.826 thousand dinars, i.e. 21,38%, mainly due to an increase in premiums 
on property classes of insurance, namely insurance 08 Insurance against fire and other perils, and class of 
insurance 09 Other property insurances. 
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Overview of reinsurance premium income and retrocessions in 2023 and 2022 by type of insurance: 
 

Insurance class December 31, 2023 December 31, 2022 

01-Accident insurance 239.574 160.096  
02-Voluntary medical insurance 4.451 4.128  
03-Motor hull (Casco) 723.316 442.300  
04-Rolling stock insurance 15.039 17.743  
05-Aircraft Casco 25.497 6.661  
06-Marine Casco 4.025 4.634  
07-Goods in transit 18.617 17.157  
08-Insurance against fire and other perils 1.552.254 1.247.950  
09-Other damage to property 1.039.502 865.767  
10-Motor third-party liability 695.201 531.492  
11-Aircraft liability 5.078 2.586  
12- Marine liability and inland waterway liability 21.848 3.470  
13-General liability 51.930 44.761  
14-Credit insurance 3.730 3.746  
15-Guarantee (surety) insurance 941 930  
16-Miscellaneous financial losses 10.562 9.926  
18-Road assistance insurance 187 887  

Total non-life insurance 4.411.752 3.364.234  
Life insurance 20.418 20.281  

TOTAL 4.432.170 3.384.515  

 

14. OPERATING (FUNCTIONAL) EXPENSES   
 In thousands of dinars 

 December 31, 2023 December 31, 2022 

Long-term provisions 979 2.244 
Expenses for claim settlement and contractual amounts 2.709.566 1.823.706  
Outstanding claims-increase - 39.810  

Outstanding claims-decrease (26.158) - 
Recourse claim income  (28.627) (28.542)  
Decrease in other technical reserves  51 -  

TOTAL 2.655.811 1.837.218  

 
14.1. Expenses for claim settlement and contractual amounts 

In thousands of dinars 
 December 31, 2023 December 31, 2022 

 
Settled claims - share in reinsurance and retrocession 
claim settlement 5.538.019 4.325.350  
Forensic, appraisal, claim settlement and payout costs 19.920 18.072  
Income from the share in reinsurance claim settlement (2.848.373) (2.519.716)  

TOTAL 2.709.566 1.823.706  
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Settled claims - share in reinsurance and retrocession claims 

In thousands of dinars 

Insurance class December 31, 2023 December 31, 2022 

01-Accident insurance 184.634 52.926 

02-Voluntary medical insurance 94.114 57.849 

03-Motor hull (Casco) 665.126 335.828 

04-Rolling stock insurance 4.563 2.067 

05-Aircraft Casco 20.997 23.072 

06-Marine Casco 1.737 1.458 

07-Goods in transit 12.653 41.730 

08-Insurance against fire and other perils 1.853.530 1.686.392 

09-Other damage to property 1.772.710 1.246.538 

10-Motor third-party liability 717.979 573.780 

11-Aircraft liability - 1.806 

12- Marine liability and inland waterway liability 3.998 6.752 

13-General liability 24.168 55.616 

14-Credit insurance 90.516 134.840 

15-Guarantee (surety) insurance 8.011 20.556 

16-Miscellaneous financial losses 32.919 8.128 

18-Road assistance insurance 23.479 18.763 

Total non-life insurance 5.511.134 4.268.101 

Life insurance 26.885 57.249 

TOTAL 5.538.019 4.325.350 

  

Claims settlement was carried out in accordance with the Law on Insurance, the Company's acts and the conditions 
of reinsurance. Total settled claims recorded a growth of 28.04% compared to the same period last year. Also, there 
was an increase of the settled claims of 24.20% compared to the plan, which comes as a consequence of loss 
events during the summer of 2023. An increase in settled claims was recorded on both proportional and non-
proportional reinsurance contracts. 

 

Income from the share in the reinsurance claim settlements 

In thousands of dinars 

Insurance class December 31, 2023 December 31, 2022 

01-Accident insurance 9.545 7.634 

02-Voluntary medical insurance 91.172 56.171 

03-Motor hull (Casco) 160.630 59.686 

04-Rolling stock insurance 823 749 

05-Aircraft Casco 20.985 22.918 

06-Marine Casco 1.003 743 

07-Goods in transit 9.244 38.960 

08-Insurance against fire and other perils 624.457 880.106 

09-Other damage to property 1.261.032 779.447 

10-Motor third-party liability 472.316 390.020 

11-Aircraft liability  1.803 

12- Marine liability and inland waterway liability 3.774 6.367 

13-General liability 20.870 52.539 

14-Credit insurance 90.126 133.648 

15-Guarantee (surety) insurance 7.758 19.578 

16-Miscellaneous financial losses 29.267 447 

18-Road assistance insurance 23.115 18.451 

Total non-life insurance 2.826.117 2.469.267 

Life insurance 22.256 50.449 

TOTAL 2.848.373 2.519.716 
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14.2. Outstanding claims - increase/decrease 
 

In thousands of dinars 

 December 31, 2023 December 31, 2022 

Reserved life insurance claims (493) (1.695)  
Net increase / decrease in reserved claims (25.665) 41.505  

Total (26.158) 39.810 

 
15. INCOME AND EXPENSES FROM INVESTMENT ACTIVITIES 

 
15.1 Income from Investing Reinsurance Funds 
 

In thousands of dinars 
In thousands of dinars December 31, 2023 December 31, 2022 

Interest income 187.155 104.019  
Gains on the value adjustment of financial assets measured 
through profit and loss 1.719 1.219  

Gains from the sale of securities - 36.471 
Foreign exchange gains 3.343 20.025  
Dividend income 408 388  

Total 192.625 162.122 

 

Interest income reported for 2023 in the amount of 187,155. thousand dinars (year 2022: 104,019 thousand 
dinars) refer to income from bonds of the Republic of Serbia and income from interest on deposits. Income from 
the adjustment of the value of assets valued through the income statement in the amount of 1,719 thousand dinars 
(2022: 1,219 thousand dinars) refers to the income from the adjustment of the value of financial placements 
according to IFRS 9 and the adjustment of the value of housing loans. 

 
Foreign exchange gains in the amount of 3,343 thousand dinars (2022: 20,025 thousand dinars) refer to positive 

exchange gains, interest and exchange rate differences on the foreign currency account. Other income from 
investment activity in the amount of 408 thousand dinars (2022: 388 thousand dinars) refers to realized dividends 
based on participation in the capital of other legal entities. 

 
15.2. Expenses from Investing Reinsurance Funds 

In thousands of dinars 
 December 31, 2023  December 31, 2022 
Losses on the value adjustment of financial assets 
measured at fair value 1.329 38  
Foreign exchange losses 5.131 9.630  
Total 6.460 9.668  

 

Foreign exchange losses in the amount of 5,131 thousand dinars (2022: 9,630 thousand) refer to foreign 
exchange losses based on deposits, current accounts, as well as exchange differences based on securities. 
Expenses based on the adjustment of the value of financial assets in the amount of 1,329 thousand dinars refer 
mostly to the adjustment of values in accordance with the provisions of IFRS 9. 
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16. REINSURANCE ADMINISTRATION COSTS REDUCED FOR REINSURANCE COMMISSION AND 
 RETROCESSION 

 
In thousands of dinars 

  December 31, 2023                               December 31, 2022 
Acquisition costs 2.560.268 2.142.885 

Commission costs 2.461.619 2.039.146  
Other policy acquisition costs 98.649 103.739  
   
Management costs 178.008 140.457  

Depreciation/amortization charge 31.892 15.891  
Cost of materials, fuel and energy 48.427 35.868  
Staff costs 79.902 74.202  
Other management costs 17.787 14.496  
Other reinsurance administration costs 15.030 15.918  
Reinsurance commissions (1.599.695) (1.382.555)  

Total 1.153.611 916.705  

 
Reinsurance administration costs are higher by 25.84% as of 31.12.2023. compared to the same period in 2021, 

coming as a result of the significant increase in expenses based on commission from reinsurance business, of 
121.33%. 

 
17. FINANCE INCOME 

In thousands of dinars 
 December 31, 2023 December 31, 2022 
Finance income other than income from investing activities 
Foreign exchange gains 127.408 102.223 
Positive currency clause effects 18.925 60.793  
Total 146.333 163.016 

 
18. FINANCE EXPENSES 

In thousands of dinars 
 December 31, 2023 December 31, 2022 

Finance expenses other than expenses from investing activities   
Interest on public revenues and interest according to IFRS 16 6.172 2.289  
Foreign exchange losses 140.886 125.947  
Negative currency clause effects 47.264 52.381  

Total 194.322 180.617  

 

19. INCOME FROM THE ADJUSTMENT OF THE VALUE OF RECEIVABLES AND OTHER ASSETS 
 USED FOR BUSINESS OPERATIONS 

 
Income from valuation adjustments of receivables and other assets used for business operations amount to 

184,649 thousand dinars for the year 2023 (year 2022: 208,360 thousand dinars) and represent income from the 
adjustment of the value of receivables, entirely corrected in the previous accounting period, and collected in the 
current reporting period. 

 
20. EXPENDITURES BASED ON THE VALUE ADJUSTMENT OF RECEIVABLES AND OTHER ASSETS 
 USED FOR BUSINESS OPERATIONS 

 
Expenditures based on the impairment of receivables and other assets used in performance of business 

operations amount to 94,822 thousand dinars in 2023 (2022: RSD 364,308 thousand dinars), and entirely refer to 
the impairment allowance of receivables. 
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21. INCOME TAXES 

 
a) Components of Income Taxes 

In thousands of dinars 
 December 31, 2023 December 31, 2022 
Deferred taxes   
Gains on creation of deferred tax assets (3.191) (5.447) 
Losses on creation of deferred tax liabilities 1.918 449 

Net deferred tax benefits (1.273) (4.998) 

Current tax   

Income tax expense for the period 120.915 105.098 

 120.915 105.098 

Total income tax 119.642 100.100 

 
b) Reconciliation of the Tax Income Expense and the Product of Accounting Results before 

taxation and the prescribed tax rate 
In thousands of dinars 

 2023 2022 

Profit before taxes 847.472 594.547  

Income tax calculated at the statutory tax rate of 15% 127.121 89.182  
Tax effects of expenses not recognized in the tax statement 66.520 154.067  
Tax effects of income not recognized in the tax statement (TS) (107.893) (47.957)  
Taxable income from the tax statement (TS) 806.098 700.657 

Taxable expenses of the period (15% of the income from the TS)  120.915 105.098  

Effective tax rate 14,27% 17,68% 

 

The tax base and taxable income reported in the tax statement represent the gross profit from the income 
statement increased by expenses not recognized for tax purposes under the effective Corporate Income Tax Law, 
and decreased by interest income on debt securities issued by the Republic of Serbia and provisions for 
receivables from persons to whom it was owed at the same time in 2022, and in 2023 this provision for 
receivables was collected. 
 

22. LITIGATION 

 

As of December 31, 2023, the Company participates in four litigations outside the insurance business. The total 
value of disputes against the Company on these grounds is 262 thousand dinars. According to the report of the 
hired lawyer, no reservation is required for these litigations. 
 

As of December 31, 2023, the Company is participating in ten insurance litigations. In all cases where the claim 
relates to compensation from the insurance contract, a reservation has been made in accordance with the law. 
 

The Company considers, having in mind the amount of reserved funds, that the outcomes of ongoing litigations 
will not have materially significant negative effects on the financial standing or results of operations of the Company. 
 

23. RELATED PARTY TRANSACTIONS 

 

Parent legal entity and its beneficial owner 

 

The parent legal entity is Dunav osiguranje a.d.o. Belgrade and the beneficial owner is the Republic of Serbia. 

 
In the ordinary course of business, the Company conducts various transactions with related parties, primarily 

on the basis of contracts related to the provision of mutual services. These transactions are conducted under 
commercial and market conditions. 
 

During 2023, the income and remuneration of the key management of the Company – members of the 
Supervisory and Executive Board of the Company amounted to 26,082 thousand dinars (2022: 23,661 thousand 
dinars). The total amount of key management compensation is related to short-term employee benefits. The 
Company has no other key management fees. 
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Identified related parties are the owner of shares of the Company – Dunav Osiguranje a.d.o., Belgrade and 
members of Dunav osiguranje group: Dunav osiguranje a.d., Banja Luka, Dunav Auto d.o.o., Beograd, Dunav 
Stokbroker a.d., Belgrade, Dunav – voluntary pension fund management company and Dunav turist d.o.o. in 
liquidation, Zlatibor. 
 
Balances of receivables and payables, and revenues and expenses arising from the transactions with related parties 
are provided in the following table: 

 
INCOME  

In thousands of dinars 
 2023 2022 

Income from reinsurance premiums and retrocession   

Kompanija Dunav Osiguranje a.d.o., Belgrade 4.496.763 3.944.943 

Dunav osiguranje a.d., Banja Luka 81.940 93.700 

Total 4.578.703 4.038.643 

Commissions per reinsurance and retrocession contracts   

Kompanija Dunav Osiguranje a.d.o., Belgrade 49.274 37.723 

Dunav osiguranje a.d., Banja Luka 742 35  

Total 50.016 37.758 

Positive currency clause effects   

Kompanija Dunav Osiguranje a.d.o., Belgrade 14.463 46.029 

Total 14.463 46.029 

Foreign exchange gains   

      Dunav osiguranje a.d., Banja Luka 75 389 

      Total 75 389 

Other income under IFRS 16   

      Kompanija Dunav Osiguranje a.d.o., Belgrade - 972 

      Dunav auto - 3 

      Total - 975 

Gains on the value adjustment of assets   

Kompanija Dunav Osiguranje a.d.o., Belgrade 1.155 785 
Dunav osiguranje a.d., Banja Luka 56.308 47.544 

Total 57.463 48.329 

Total income 4.700.720 4.172.123 
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EXPENSES  

 In thousands of dinars 

 2023 2022 

Expenses for share in the reinsurance and retrocession claims   

Kompanija Dunav Osiguranje a.d.o., Belgrade 1.887.543 1.680.430 

Dunav osiguranje a.d., Banja Luka 61.656 41.318 

Total 1.949.199 1.721.748 
 

Commissions for domestic and foreign reinsurance operations   

Kompanija Dunav Osiguranje a.d.o., Belgrade 843.356 762.105 

Dunav osiguranje a.d., Banja Luka 11.762 15.061 

Total 855.118 777.166 
 

Depreciation expense under IFRS 16   

Kompanija Dunav osiguranje a.d.o. Belgrade - 8.195 

Dunav auto d.o.o 3.713 4.201 

Total 3.713 12.396 
 

Cost of production services   

Dunav turist d.o.o. in liquidation, Zlatibor   745 

Dunav Auto d.o.o., Belgrade 6 51 

Total 6 796 
 

Costs of insurance premiums   

Kompanija Dunav Osiguranje a.d.o., Belgrade 1.658 1.402 

Total 1.658 1.402 
 

Costs of VAT according to IFRS 16   

Kompanija Dunav osiguranje a.d.o. Belgrade - 1.809 

Dunav Auto d.o.o. Belgrade 694 763 

Total 694 2.572 
 

Cost of non-production services   

Kompanija Dunav Osiguranje a.d.o., Belgrade - 362 

Dunav Stockbroker a.d., Beograd 854 1.581 

Total 854 1.943 
 

Other expenses, elsewhere not mentioned   

Kompanija Dunav osiguranje a.d.o. Belgrade 3.044 3.397 

Dunav Voluntary Pension Fund Management Company, Belgrade 2.675 2.300 

Total 5.719 5.697 
 

Negative currency clause effects   

Dunav osiguranje a.d., Banja Luka 40.628 39.214 

Total 40.628 39.214 

Foreign exchange losses   

Dunav osiguranje a.d., Banja Luka 315 313 
 

Total 315 313 

Impairment costs 
Kompanija Dunav Osiguranje a.d.o., Belgrade 1.258 1.155 

Dunav osiguranje a.d., Banja Luka 17.672 34.001 
 18.930 35.156 
Total   

Kompanija Dunav Osiguranje a.d.o., Belgrade 0 72 

Total expenses 2.876.834 2.598.475 

TOTAL INCOME -- EXPENSES  1.823.886 1.573.648 
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ASSETS In thousands of dinars 

 2023. 2022. 

Assets entitled to use under IFRS 16   
Dunav Auto d.o.o. 14.850 14.850 

Total assets with the right of use 14.850 14.850 
  
Value adjustment of the assets with the right of use  
Dunav Auto d.o.o. (10.209) (6.497) 

Total value adjustment  (10.209) (6.497) 

   
Equity investments 1.243 1.243 

Dunav turist d.o.o. in liquidation, Zlatibor 1.243 1.243 
 
Impairment allowance of equity investments   
Dunav turist d.o.o. in liquidation, Zlatibor (1.243) (1.243) 

Total impairment allowance (1.243) (1.243) 
Reinsurance premium receivables   
Kompanija Dunav Osiguranje a.d.o., Belgrade 1.258.279 1.155.084 
Dunav osiguranje a.d., Banja Luka 44.552 87.915 

Total reinsurance premium receivables 1.302.831 1.242.999 
Receivables for the advances paid   
Dunav Voluntary Pension Fund Management Company, 
Belgrade - 183 

Total receivables for the advances paid - 183 
Outward reinsurance commission receivables   
Kompanija Dunav Osiguranje a.d.o., Belgrade 1.888 293 

Total outward reinsurance commission receivables 1.888 293 
   
Receivables for domestic claims  
Kompanija Dunav Osiguranje a.d.o., Belgrade - 1 

Total receivables for domestic claims - 1 
Impairment allowance for receivables   
Kompanija Dunav Osiguranje a.d.o., Belgrade (1.258) (1.155) 
Dunav osiguranje a.d., Banja Luka (17.673) (71.279) 

Total impairment allowance for receivables (18.931) (72.434) 
Kompanija Dunav Osiguranje a.d.o., Belgrade 89 66 

Total prepaid expenses 89 66 
Kompanija Dunav Osiguranje a.d.o., Belgrade - 124 

 
TOTAL ASSETS 1.290.518 1.179.585 
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LIABILITIES 
 In thousands of dinars 

 2023           2022 

Liabilities under IFRS 16 3.788 6.889 

Dunav auto 3.788 6.889 

Liabilities for reinsurance claim settlement and contractual amounts 222.344 718.616 

Kompanija Dunav Osiguranje a.d.o., Belgrade 222.344 708.100 
Dunav osiguranje a.d., Banja Luka - 10.516 
   

Reinsurance commissions payable 29.982 5.360 

Kompanija Dunav Osiguranje a.d.o., Belgrade 29.982 5.360 

Dunav Osiguranje a.d, Banja Luka - - 

   

Reinsurance premium refunds 5.360 58.885 

Kompanija Dunav Osiguranje a.d.o., Belgrade 5.360 58.885 

Kompanija Dunav osiguranje a.d.o., Banja Luka   

   

Domestic trade payables 684 652 

Kompanija Dunav Osiguranje a.d.o., Belgrade 266 264 
Dunav Stockbroker a.d., Belgrade 90 60 
Dunav auto 328 328 
   

Accrued costs and deferred revenues  
Calculated uninvoiced costs 3.106.081 2.104.856 

Unearned premium given to reinsurance 847.525 920.271 
Kompanija Dunav Osiguranje a.d.o., Belgrade 835.909 902.596 
Dunav osiguranje a.d., Banja Luka 11.616 17.675 
   

Reinsurance share given to RBNS and IBNR 2.302.482 1.175.499 
Kompanija Dunav Osiguranje a.d.o., Belgrade 2.253.214 1.161.933 
Dunav osiguranje a.d., Banja Luka 49.268 13.566 
   

Reinsurance share in mathematical reserves 10.074 9.085 

Kompanija Dunav Osiguranje a.d.o., Belgrade 10.074 9.085 

Total liabilities 3.625.544 3.027.493 

Assets /(liabilities), net liabilities, net (2.335.026) (1.847.908) 

 

24. BALANCE RECONCILIATION OF RECEIVABLES AND LIABILITIES 
 

For the purpose of preparing the annual financial statements, the Company performed annual balance reconciliation 
of liabilities and receivables as of October 31, 2023. The percentage of reconciliation of receivables is 97,11%. 

 
In accordance with its internal bylaw, the Company sent outstanding item statements (OIS) to its counterparties as 
of October 31, 2023 requesting balance confirmations. The OIS forms were not sent to the entities subject to the 
liquidation procedure, domestic and foreign or to a group of business partners taking part in the risk assumed for 
the claim of EOS vessel, which was provided in the amount of 100% and subject to an international arbitration 
procedure against the leading reinsurer. 

 
25. EARNINGS PER SHARE 

  In thousands of dinars 
 Current year Previous year 

Net profit  727.829.561 494.446.688  
Number of shares 980.117 980.117  

Basic earnings per share (basic and diluted) 742.595 504.477  
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26. OTHER INFORMATION 
 

26.1. External Inspection Findings 

 

On August 29, 2023, the National Bank of Serbia submitted of the year Record of business control of the 
Reinsurance Company "Dunav Re" a.d.o. Belgrade, POV/KG no. 232/1/23, Pov. XXI -31/1/23. The company 
considered the control conclusions stated in the Minutes and in connection with the same submitted additional 
explanations and remarks to the National Bank of Serbia, filed on September 22, 2023. year under number CP 
29784. Based on the objections received, the National Bank of Serbia made Official Note no. Pov. XXI-31/1/23 and 
delivered to the Company on 12.10.2023. Until the date of writing this report, the Company has not received the 
Decision of the National Bank of Serbia. 
 
During 2023, there were no external controls. 
 
26.2. Disclosures Regarding Insurance Contracts 
 
Breakdown of Reinsurance Premium per Insurance Classes 

 
Reinsurance risk is a risk of loss or adverse changes in the value of liabilities in the event the Company is unable 
to absorb the risks assumed, which are inherent to the reinsurance business. 
 
The Company exercises control of all risks prior to risk assumption into the reinsurance coverage. In addition to the 
control of risk acceptability, before making the final decision on risk acceptance, the Company assesses the risk 
and provides adequate risk dispersions, both horizontal and vertical, through retrocession and protection of its net 
retention. 
 
The table below shows the structure of reinsurance premiums by classes of insurance 
 

 In thousands of dinars 

Reinsurance class Current year Previous year 

     
01 Accident insurance 266.831 178.764  
03 Motor hull (Casco) 878.343 565.064  
07 Goods in transit 169.165 164.533 
10 Motor third-party liability 2.052.632 1.671.740  
08, 09 Property insurance 6.745.750 5.588.195 
Other 2.112.239 1.854.477 

Total non-life insurance: 12.224.960 10.022.773  
Life insurance: 127.995 154.356  

TOTAL: 12.352.955 10.177.129  

 
Concentration Risks 
 
The Company has no significant exposures to any group of retrocedents and is not exposed to the concentration 
risk in this respect. 
 
As for the risk type, the highest probability of significant losses to the Company arises from the catastrophic events 
such as floods, storms, hail storms, fires or damages caused by earthquake. 
 
The Company ensured adequate coverage through retrocession, which significantly neutralizes concentration risks 
arising from catastrophic events. 
 

Disclosure of Information Regarding the Breakdown of Settled Claims 
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Breakdown of Settled Claims per Risk Lines 

  Current year Previous year 
Portion of settled 
claims  Non-life  Life  Total  Non-life  Life  Total 

In self-retention  2.685.017 4.629 2.689.646 1.798.834 6.799 1.805.633 
In reinsurance   2.826.117 22.256 2.848.373 2.469.267 50.450 2.519.717 

Total:  5.511.134 26.885 5.538.019 4.268.101 57.249 4.325.350 

 
Breakdown of Settled Claims per Reinsurance Class 

 In thousands of dinars 

Reinsurance class Current year Previous year 

01Accident insurance 184.634 52.925  
03 Motor hull (Casco) 665.126 335.828  
07 Goods in transit 12.653 41.730 
10 Motor third-party liability 717.979 573.780  
08,09 Property insurance 3.626.240 2.932.931  
Оther 304.502 330.907  

Total non-life insurance: 5.511.134 4.268.101  
Life insurance: 26.885 57.249  

TOTAL : 5.538.019 4.325.350  

 
Breakdown of Gross Premium per Risk Carriers 

 Current year Previous year 

Portion of gross 
premium 

Non-life  Life  Total  Non-life  Life  Total  

In self-retention  4.434.170 20.417 4.454.587 3.359.296  20.281  3.379.577  

Transferred to 
reinsurance  

7.790.790 107.578 7.898.368 6.663.477  134.075  6.797.552  

Total: 12.224.960 127.995 12.352.955 10.022.773 154.356  10.177.129  

 

Breakdown of Technical Reserves 

 
The Company calculates technical reserves in accordance with the Insurance Law and regulations enacted under 
the Law, as well as its own internal bylaws and enactments. 

 
 In thousands of dinars 

 December 31, 2023 December 31, 2022 

Portion of technical reserves   

Unearned premiums (note 10.1) 1.361.704 1.429.457  

Outstanding claim reserves (non-life)   4.843.381 3.106.834  

Risk equalization reserves  2.149 1.698  

Other technical reserves 51 - 

Technical reserves (non-life), gross 6.207.285 4.537.989  

Transferred to reinsurance (non-life) 4.914.900 3.243.118  

Technical reserves in self-retention (non-life) 1.292.385 1.294.871  

Mathematical reserve  25.635 25.152  
Outstanding claim reserves (life insurance) 14.919 21.259  

Technical reserves (life insurance), gross 40.554 46.411  

Transferred to reinsurance (life insurance) 34.213 39.840  

Technical reserves in self-retention (life 
insurance) 

6.341 6.571  

Total technical reserves, gross 6.247.839 4.584.400  

Total transferred to reinsurance (note 7.2) 4.949.113 3.282.958  
Total technical reserves in self-retention 1.298.726 1.301.442  
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Analysis of the movement on unearned premiums 
     In thousands of dinars 

     Current year  Previous year 

Indicators Gross Reinsurance Net Gross Reinsurance Net 

Balance at 
January 1 1.429.457 1.340.925 88.532 1.250.095  1.156.625  93.470  
Premium written 
over the year 12.352.955 7.898.367 4.454.588 10.177.129 6.797.552  3.379.577  
Relevant premium 
over the year 12.420.708 7.988.538 4.432.170 9.997.767  6.613.252  3.384.515  

Balance at  1.361.704 1.250.754 110.950 1.429.457  1.340.925  88.532  

 
Movements on Outstanding Claims 

The Company calculates outstanding claim reserves under the relevant regulations of the National Bank of Serbia 

as the regulator and the Company's own internal bylaws. 

 
Movements on Outstanding (Reported but not Settled – RBNS) Claims 

      In thousands of dinars 
  Current year Previous year 

Indicators  Gross Reinsurance Net Gross Reinsurance Net 

Balance at January 1   2.112.645 1.251.473 861.172 2.380.682 1.552.703 827.979 
Changes in outstanding 
claim reserves during 
previous year +- 

 

1.567.336 1.630.102 (62.766) (268.037) (301.230) 33.193 

Balance at  December 
31 

 
3.679.981 2.881.575 798.406 2.112.645 1.251.473 861.172 

        

 
 
Movement on Outstanding (Incurred but not reported – IBNR) Claims 

     In thousands of dinars 
 Current year Previous year 

Indicators Gross Reinsurance Net Gross Reinsurance Net 

Balance at January 1 1.088.997 669.594 419.403 1.088.997  751.457  337.540  

Increase during the 
year 

89.322 125.770 (36.448) (73.550) (81.863)  8.313  

Balance at 1.178.319 795.364 382.955 1.015.447  669.594  345.853  

 
 
Through the sensitivity analysis of loss reserving, the company tested the risk of storms on classes 01, 03 and 09 

and its impact on the combined ratio in the scenarios of changes in the relevant premium and relevant claims by 

10%, 30% and 50%, with the assumption of results ≤95%. The results of the analyzes showed that the impact of 

this increase is in accordance with the set assumptions and values and did not indicate any deviations from the set 

target values of the combined ratio. The obtained result of combined ratios according to the 10% scenario is 90.19%, 

according to the 30% scenario is 91.40%, while according to the 50% scenario the result is 89.79%. 
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Disclosure of information and data on underwriting results and expenses per insurance class for 2022 and 2021 are provided below: 
 
а) Ratios referring to inward business 

 
December 31, 2023 December 31,  2022 

 Insurance class 
Premium, 

Net earned 
Net claims 

CLAIMS 
RATIO 

Reinsurance 
administration 

expenses 

EXPENSE 
RATIO 

COMBINED 
RATIO 

Premium, Net 
earned 

Net Claims 
CLAIMS 
RATIO 

Reinsurance 
administration 

expenses 

EXPENSE 
RATIO 

COMBINED
RATIO 

Accident insurance 266.363.685  183.986.129  69,07% 69.875.635  26,23% 95,30% 179.024.680  75.398.788  42,12% 39.262.104  21,93% 64,05% 

Voluntary medical 
insurance 

103.564.031  91.692.907  88,54% 27.934.327  26,97% 115,51% 84.246.597  83.900.270  99,59% 21.839.740  25,92% 125,51% 

Motor Casco 872.647.785  728.963.238  83,53% 253.846.664  29,09% 112,62% 566.572.805  338.842.042  59,81% 165.215.133  29,16% 88,97% 

Rolling stock insurance 17.659.317  6.415.347  36,33% 2.236.081  12,66% 48,99% 22.599.472  -4.779.561  -21,15% 3.300.317  14,60% -6,55% 

Aircraft Hull 386.766.912  7.447.409  1,93% 11.442.622  2,96% 4,89% 142.820.382  -232.661.081  -162,90% 8.582.289  6,01% -156,89% 

Marine Hull 6.876.110  2.179.168  31,69% 3.140.664  45,68% 77,37% 7.184.941  2.372.821  33,02% 2.800.674  38,98% 72,00% 

Goods in transit 179.934.209  27.550.033  15,31% 17.018.925  9,46% 24,77% 154.369.337  27.510.078  17,82% 21.196.351  13,73% 31,55% 

Insurance against fire 
and other perils  

3.496.477.589  2.180.940.669  62,38% 635.441.761  18,17% 80,55% 2.841.170.755  1.221.522.142  42,99% 547.705.143  19,28% 62,27% 

Other damage to 
property 

3.372.885.648  2.962.899.358  87,84% 589.740.119  17,48% 105,32% 2.779.305.458  1.486.588.746  53,49% 456.427.267  16,42% 69,91% 

Motor third-party 
liability 

2.051.868.591  764.473.286  37,26% 928.544.698  45,25% 82,51% 1.671.658.350  640.050.809  38,29% 788.128.824  47,15% 85,44% 

Aircraft liability 233.772.047  -442.677  -0,19% 7.285.749  3,12% 2,93% 131.978.205  992.303  0,75% 5.432.820  4,12% 4,87% 

Marine liability 50.892.993  4.093.919  8,04% 3.214.821  6,32% 14,36% 28.944.312  -16.744.902  -57,85% 1.110.541  3,84% -54,01% 

General liability 635.122.780  37.562.997  5,91% 56.009.851  8,82% 14,73% 628.084.091  84.995.625  13,53% 64.684.047  10,30% 23,83% 

Credit insurance 290.464.415  185.517.589  63,87% 58.867.150  20,27% 84,14% 317.504.463  188.122.686  59,25% 76.564.593  24,11% 83,36% 

Guarantee insurance 22.573.278  7.051.901  31,24% 3.706.642  16,42% 47,66% 21.933.844  22.439.374  102,30% 1.870.055  8,53% 110,83% 

Miscellaneous financial 
losses 

281.733.419  53.563.823  19,01% 24.367.642  8,65% 27,66% 207.016.660  5.820.897  2,81% 16.821.513  8,13% 10,94% 

Legal protection 
insurance 

                        

Road assistance 
insurance 

23.115.507  23.608.538  102,13% 17.257.902  74,66% 176,79% 58.996.422  20.282.655  34,38% 17.020.359  28,85% 63,23% 

 NON-LIFE 
INSURANCES 

12.292.718.316  7.267.503.634  59,12% 2.709.931.251  22,05% 81,17% 9.843.410.774  3.944.653.692  40,07% 2.237.961.770  22,74% 62,81% 
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b) Ratios for self-retention 

 December 31, 2023 December 31, 2022 

Insurance class 
Premium, 

Net earned 
Net losses 

CLAIMS 
RATIO 

Reinsurance 
administration 

expenses 

EXPENSE 
RATIO 

COMBINED 
RATIO 

Premium, Net 
earned 

Net claims 
CLAIMS 
RATIO 

Reinsurance 
administration 

expenses 

EXPENSE 
RATIO 

COMBINED 
RATIO 

Accident insurance 239.572.717  173.545.766  72,44% 47.415.386  19,79% 92,23% 160.096.335  67.979.429  42,46% 29.427.021  18,38% 60,84% 

Voluntary medical 
insurance 4.451.025  3.185.865  71,58% 2.572.639  57,80% 129,37% 4.127.867  2.702.526  65,47% 2.259.734  54,74% 120,21% 

Motor hull (Casco) 723.315.806  519.107.325  71,77% 212.210.571  29,34% 101,11% 442.300.390  271.025.784  61,28% 124.687.502  28,19% 89,47% 

Rolling stock insurance  15.039.938  5.526.813  36,75% 454.896  3,02% 39,77% 17.744.207  -5.963.301  -33,61% 640.951  3,61% -30,00% 

Aircraft Casco 25.497.696  -229.898  -0,90% -15.200.441  -59,61% -60,52% 6.660.753  -190.531  -2,86% -14.827.965  -222,62% -225,48% 

Marine Casco 4.026.241  1.149.978  28,56% 925.366  22,98% 51,55% 4.634.964  1.555.849  33,57% 1.156.935  24,96% 58,53% 

Goods in transit 18.617.956  3.647.305  19,59% -2.959.952  -15,90% 3,69% 17.155.299  3.001.533  17,50% -2.594.619  -15,12% 2,38% 

Insurance against fire 
and other perils 

1.552.253.163  1.203.390.877  77,53% 304.168.051  19,60% 97,12% 1.247.950.842  843.630.335  67,60% 282.375.066  22,63% 90,23% 

Other property 
insurances 

1.039.502.185  489.192.760  47,06% 266.407.976  25,63% 72,69% 865.765.776  456.152.348  52,69% 221.352.585  25,57% 78,26% 

Motor third party 
insurance 

695.199.785  255.276.544  36,72% 338.806.540  48,74% 85,46% 531.491.215  205.873.136  38,74% 264.848.340  49,83% 88,57% 

Aircraft liability 5.077.959  -30.046  -0,59% 1.923.639  37,88% 37,29% 2.586.159  -696.572  -26,93% 1.494.719  57,80% 30,87% 

Marine liability 21.847.171  236.341  1,08% 1.303.908  5,97% 7,05% 3.471.345  61.419  1,77% -3.168.060  -91,26% -89,49% 

General liability 51.929.447  10.156.044  19,56% -8.529.239  -16,42% 3,13% 44.762.054  4.125.510  9,22% -634  0,00% 9,22% 

Credit insurance 3.730.032  1.882.796  50,48% -1.504.097  -40,32% 10,15% 3.745.038  2.124.171  56,72% -1.228.463  -32,80% 23,92% 

Guarantee insurance 943.524  200.004  21,20% -19.125  -2,03% 19,17% 929.314  837.245  90,09% -1.288.963  -138,70% -48,61% 

Miscellaneous financial 
losses 10.561.982  12.749.756  120,71% -2.089.040  -19,78% 100,93% 9.926.148  5.304.141  53,44% 1.812.041  18,26% 71,70% 

Road assistance 
insurance 186.335  444.817  238,72% 620.682  333,10% 571,82% 886.123  414.639  46,79% 2.581.127  291,28% 338,07% 

NON-LIFE 
INSURANCES 

4.411.752.962  2.679.433.047  60,73% 1.146.507.760  25,99% 86,72% 3.364.233.829  1.857.937.661  55,23% 909.527.317  27,04% 82,26% 
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27. RISK MANAGEMENT 

 

27.1. Reinsurance Risk 

 
Reinsurance risk arises from the Company's inability to absorb the risks assumed and is inherent to the reinsurance 
business. The Company executes inward reinsurance contracts whereby the insurance risk is transferred from the 
insurers (ceding companies) to the Company and outward reinsurance contracts whereby the reinsurance risk is 
transferred from the Company to reinsurers. 
 
Within reinsurance risks, the Company regularly monitors and analyses the following risks: 

 
a) risk of adequacy of technical reserves and risks with regard to the planning of the Company's technical 
reserves, 
b) risk of inadequately calculated mathematical reserve, 
c) risk of inadequately determined reinsurance premium, 
d) risk of inappropriate definition of reinsurance terms, 
e) risk of inadequately determined net retention, and 
f) risk of inadequately assessed risks assumed in reinsurance, 
 

in order to ensure permanent and constant maintenance of the risk exposure at the level where the assets and 
operations of the Company will not be compromised and which will ensure protection of the interests of the 
Company's cedents (ceding insurance companies) and other creditors and vendors. 
 
Within the reinsurance risk group, all the risks were classified as insignificant according to their impact on the 
Company's operations. 
 
27.2. Categories of Financial Instruments 

 

Categories of financial instruments are provided in the table below: 
  In thousands of dinars 

 December 31, 2023 December 31, 2022 

Financial assets      

Long-term financial investments 24.843 25.127  
Trade receivables 3.226.166 3.362.920  
Short-term financial investments 3.795.896 3.632.362  

Cash and cash equivalents 761.567 741.429  
 7.808.472 7.761.838  

Financial liabilities   

Long-term financial liabilities 62.542 84.370 

Short-term financial liabilities  22.163 20.901  

Liabilities for settlement of claims and other 
contractual amounts  

1.058.753 1.445.719  

Liabilities for premiums, commissions and other 
liabilities 

1.934.675 2.076.870 

Tax liabilities from results 19.118 44.491 
 3.097.251 3.672.351  

  
27.3. Market Risk 

 
Market risks arise from the unfavorable changes in the market, primarily insurance and financial markets. These 

may be manifest as contingent gains or losses. 
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This risk includes in particular: 

a) competition risk 
b) risk of inadequate adjustment to the requirements of reinsurance service users; 
c) risk of decrease in self-retention premium; 
d) interest rate risk; 
e) equity (security) price risk; and 
f) foreign currency risk. 
 

All risks within market risk group are classified as low-intensity risks according to their impact on the Company's 
business operations. 
 
а) Competition Risk 

The Company regularly analyses its positioning in the reinsurance market both in the country and abroad and 
makes efforts to preserve the trust and reputation in the European market through direct contact with reinsurers 
and increased cooperation with reinsurers from the Balkans Region (principally Bosnia and Herzegovina and 
Slovenia). 
 
b) Risk of Inadequate Adjustment to the Requirements of Reinsurance Service Users 

In order to minimize the risk of inadequate adjustment to the requirements of reinsurance service users, the 
Company follows up on the European and global trends in new reinsurance product development and assesses 
their adequacy of implementation in relation to the user requirements. 
 
As a result of better adjustment to the requirements of insurers, the Company increased the gross premium. 
 
 
c) Risk of Decrease in Net Premium 

The Company analyses the achievement in a certain period against the plan and achievement for the same period 
in the previous year. 
 
The Company focuses on recovery or the self-retention premium from other reinsurance operations such as: 
 

a) execution of new reinsurance contracts with other cedents where the Company's capacities would be 
engaged to the maximum extent; and 

b) the Company ensures that there are capacities and resources. 
 
d) Interest Rate Change Risk 

Risk of changes in interest rates relates entirely to the risk that the Company's asset value and income will be 
decreased due to the fluctuations of interest rates. The Company is also exposed to the risk of changes in the 
future cash flows, i.e. decrease in the future inflows caused by the drop in interest rates. The Company regularly 
monitors and analyses the impact of interest rate risk, and it is included in the business plan, which is an integral 
part of the risk of decrease in returns from depositing and investing activities due to decrease in interest rates. The 
risk is classified as insignificant. The Company's management regularly monitors and analyzes the returns of the 
investment portfolio and parameters on the financial market, especially the movement of interest rates, in order to 
control the risk of changes in the value of financial assets 
 
Categories of financial instruments exposed to the interest rate change risk are provided in the table below: 
  In thousands of dinars 

 December 31, 2023 December 31, 2022 

Financial assets      

Non-interest receivables 3.226.166 3.362.920  

Fixed interest rate   
Long-term financial investments 24.843 25.127  
Short-term financial investments 3.795.896 3.632.362  

 3.820.739 3.657.489 
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Variable interest rate   
Cash and cash equivalents 761.567 741.429  

 7.808.472 7.761.838 

Financial liabilities   

Non-interest liabilities   

Liabilities for settlement of claims and other 
contractual amounts  

1.058.753 1.445.719 1.445.719 

Liabilities for premiums, commissions and 
other liabilities 

1.934.675 2.076.870  

 2.993.428 3.522.589 
Variable interest rate   
Long-term financial liabilities 62.542 84.370  

Short-term financial liabilities  22.163 20.901 

 3.078.134 3.627.860 

 
A significant increase in interest rates on deposits was recorded in 2023, as a continuation of the trend from the 

second half of 2022. The company will continue to regularly monitor the rate of return on the financial market in 
order to invest in financial instruments with the highest returns. Below are the agreed interest rate ranges for 
individual financial instruments 

  Interest rates range 

Financial assets  December 31, 2023. December 31, 2022. 

Long-term financial investments 1,23%-5,85% 1,23%-5,85%  

Short-term financial investments   

A vista dinar deposits 0,00%-1,35 0,00%-1,35% 

Term deposits in dinars 4,4%-4,6% 3,30%-7,00% 

Foreign currency term deposits 6,0%-7,15% 0,30%-2,90% 

Bonds  1,24%-3,10% 1,24%-3,10% 

 
Breakdown of the interest income earned in 2023 and 2022 per type of investment is provided in the table below: 
 
 In thousands of dinars 

Assets  2023 2022 

Term deposits held with banks 162.687 80.248 

- in dinars 131.789 66.526  
- in foreign currency 30.898 13.722  
Demand deposits held with banks 7.866 6.810  

- in dinars 4.060 3.062  
- in foreign currency 3.806 3.748  
Interest income on bonds 16.602 16.961  

Interests from the reinsurance business  -  
TOTAL  187.155 104.019 

The effect of a 10% interest rate decline 10% 18.716 10.402  

Equity 3.287.728 2.792.879 

Equity after the interest rate decline effect 3.269.012 2.782.477  

 
A 10% drop in interest rates would have an impact on the drop in interest income in 2023 by 18.716 thousand 
dinars (2022: 10.402 thousand dinars). 
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Below is an overview of interest expenses for 2023 and 2022 year: 

 
Interest expenses in 2023 and 2022 year refer to incremental interest expenses resulting from the application of 
IFRS 16. 
 
e) The risk of changes in the prices of securities 

The Company analyses the movements in the value of securities in the Company's portfolio and monitors the 

impact of returns/losses from these investments in the total profits/losses realized from the investment of the 

Company's reinsurance funds. 

In its investment portfolio, Dunav Re ado has 4 debt securities (Bonds of the Republic of Serbia) that are classified 

at fair value through the other result. These securities are valued at fair value, and changes are recorded through 

equity. The total fair value of HOV is 760.001 thousand dinars.  

An increase in the interest rate by 1 pp would result in a decrease in the fair value of these securities to 754.917 

thousand dinars, which makes a difference of 3.563 thousand dinars. 

The movements of the value of securities in the Company's portfolio are regularly monitored, and constant 

communication is carried out with the corporate agent in order to assess the optimal conditions for the sale or 

possible acquisition of new securities. 

The investment of the Company's funds is in accordance with the NBS Decision and investment policy. 
 
f) Foreign currency risk 

In monitoring this risk, the company analyses the exchange rate trend as well as an analysis of the currency 

structure of assets and liabilities. In order to protect itself against high exposure to foreign exchange risk, when 

contracting reinsurance coverage in the country, a currency clause must be applied, and the activity of investing 

reinsurance funds is carried out in such a way as to increase the share of dinar positions on the asset side. 

The Company regularly monitors foreign exchange risk and in 2022 it was classified as insignificant. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    In thousands of dinars 

 In thousands of dinars 
 2023 2022 

Interest expenses on the basis of untimely  
paid public revenues  2 1  

Interest expenses according to IFRS 16 6.170 2.288  

The effect of a 10% drop in interest rates 6.172 2.289  
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 USD EUR 
Оther 

currencies 
RSD Total 

           

Long-term financial investments - 24.843 - - 24.843 

Trade receivables 575.414 1.902.895 208.105 539.752 3.226.166 
Short-term financial investments - 1.155.322 4.980 2.635.594 3.795.896 
Cash and cash equivalents 77.651 385.842 28.998 269.076 761.567 
Other Accrued income  - - - 21.280 21.280 
Provisions for unearned premiums at 
the expense of reinsurers - - - 1.250.754 1.250.754 
Technical provisions at the expense 
of co-insurers, reinsurers and 
retrocessionaires - - - 3.676.939 3.676.939 
Other technical provisions - - - 21.420 21.420 

Total  653.065 3.468.902 242.083 8.414.815 12.778.865 

Long-term provisions  - 25.635 2.149 38.323 66.107 
Long-term liabilities - 62.542 - - 62.542 
Short-term liabilities 568.210 1.908.202 200.831 357.467 3.034.710 

Provisions for unearned premiums 
- - - 1.361.704 1.361.704 

Other accrued liabilities - - - 225.775 225.775 
Outstanding claims - - - 4.858.300 4.858.300 
Deferred tax liabilities - - - 4.858 4.858 

Total 568.210 1.996.379 202.980 6.846.427 9.613.996 

Net foreign currency position at 
December 31, 2023 84.855 1.472.523 39.103 1.568.388 3.164.869 

Net foreign currency position at 
December 31, 2022 96.482  1.240.490  271.256  1.033.142  2.641.370  

 
Analysis of the Company's exposure to foreign exchange risk by currency 
 
Given that the Company has more assets than liabilities in EUR, USD and other currencies in the amount of 
3.164.869 thousand dinars, a 5% exchange rate change would have an effect of 158.243 thousand dinars. 
 
27.4. Credit risk 

 
Credit risk is a risk of possible adverse effects on the financial position and equity of the Company due to 
counterparty default. 

In thousands of dinars 

  December 31, 2023 December 31, 2022 

Financial 
assets  

Gross 
amount  

Value 
adjustment  

Net amount 
Gross 

amount  
Value 

adjustment  
  Net 

amount 

Long-term 
financial 
investments 26.843 (2.000) 24.843 27.168  (2.041)  25.127  
Trade 
receivables 3.495.881 (269.715) 3.226.166 3.720.202  (357.282)  3.362.920  
Cash and cash 
equivalents 761.789 (222) 761.567 742.379  (950)  741.429  
Financial 
investments 3.906.388 (110.492) 3.795.896 3.739.256  (106.894)  3.632.362  

TOTAL 8.190.901 (382.429) 7.808.472 8.229.005  (467.167)  7.761.838  

 
The Company is exposed to the credit risk through the items of premium receivables, claims, commission and 

recourses, as well as in the respect of depositing and investing funds with the commercial banks. 
 

Exposure to credit risk is regularly analysed and monitored, and preventive protection is carried out by applying 
the Rulebook on the Method of Evaluating Balance and Off-balance Sheet Positions and investing reinsurance 
funds in accordance with the Decision of the National Bank of Serbia on the limitations of certain forms of investment 
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of technical reserve funds and on the maximum investment amounts of the company's guarantee reserve for 
insurance and the Rulebook of the Company. 
 

Long-term and short-term financial investments refer to investments in bonds of the Republic of Serbia and 
deposits placed with banks based in the territory of Serbia. When placing funds in deposits, as well as on the 
balance sheet date, the bank analyses the financial indicators of banks and assesses the level of credit risk. In 
accordance with the above analysis, the credit risk of the banks to which the Company placed deposits was 
assessed as acceptable. 
 

The Company applies the assessment of the calculation of credit losses and value adjustments in cases where 
the key drivers of credit risk can be monitored on the basis of an individual instrument, whereby the entity is following 
them without the need for an additional joint assessment. 
 
In the above-mentioned way, the calculation of value correction is carried out according to the following categories: 
 

1. Exposure to countries 
2. Exposure to banks 
3. Other claims 
 

The general approach based on the calculation of expected credit losses, i.e. value adjustments in accordance 
with IFRS 9, is based on the following approach: 
 
ECL (expected credit loss) = Probability of Default (PD) x Amount of Loss Given Default (LGD) x Exposure at 
Default (EAD). 
 

For the purposes of individual assessment, the Company relies on data on defaults (PD) from external 

sources, i.e. on data published by renowned rating agencies. The second parameter in the calculation, LGD (loss 

given default), which implies the amount of loss in case of default, is used Basel LGD in the amount of 45% as 

the best market practice in the absence of internally calculated. 

Classification into different levels of credit risk (Level 1, Level 2 and Level 3) implies the analysis of various 
indicators defined by the Company's accounting policies. 
 
The criteria that indicate that the calculation of expected credit losses is required for assets classified as level 2 
consist of the following indicators: 
 

 Delay over 30 days, where in practice the Company, due to insufficient monitoring of days of delay until 
today, considers all potential delays as a criterion for a significant increase in credit risk; 

 A drop in the external credit rating used for the purpose of calculating the value adjustment; as well as, 

 Other qualitative criteria that may indicate an increase in risk (the Company's knowledge that the client 
could run into problems, etc.). 

 
In accordance with IFRS 9, an approach was used to calculate the allowance, which implies that the lifetime 

expected credit loss is calculated for a given claim. 
 
For the purposes of identifying impairment indicators, i.e. the criteria that the calculation of expected credit losses 
is required for assets classified as level 3, in accordance with the requirements of IFRS 9, the Company applies: 

• Delay over 90 days; and 
• Status of non-payment of obligations (default) reflected either through an external rating or through other 
information on the basis of which it can be concluded that the company cannot pay its obligations. 
 

 
The calculation of the value correction for level 3 exposure is performed in such a way that only the LGD parameter 
is applied, bearing in mind that the PD is equal to 1. Alternatively, the expected cash flows are discounted by the 
effective interest rate of the given instrument. 
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In thousands of dinars 

          December 31, 2023 

Receivables   
Up to 1 
month 

1 to 3 
months 

3 to 12 
months 1 to 5 years Total 

Insurance, co-insurance and reinsurance 
premium receivables 

2.578.228  135.414  176.144  34.940  2.924.726  

Receivables from reinsurers and 
retrocessionaires 

387.735  10.724  17.530  80.791  496.780  

Receivables for recourses 4.488  -  -  -  4.488  

Other receivables 69.887  -  -  -  69.887  

Total 3.040.338  146.138  193.674  115.731  3.495.881  

Adjustment of receivables      

Insurance, co-insurance and reinsurance 
premium receivables 

7.939  5.159  121.739  34.940  169.777  

Receivables from reinsurers and 
retrocessionaires 

1.020  145  17.295  80.753  99.213  

Receivables for recourses 725 - - - 725  

Total 9.684  5.304  139.034  115.693  269.715  

Net value of receivables      
Insurance, co-insurance and reinsurance 
premium receivables 

2.570.289  130.255  54.405  -  2.754.949  

Receivables from reinsurers and 
retrocessionaires 

386.715  10.579  235  38 397.567 

Receivables for recourses 3.763       3.763  

Other receivables 69.887  -  -  - 69.887  

Total 3.030.654  140.834  54.640  38  3.226.166  

 
During the period, there was no transfer between the levels of impairment ie. all assets are classified as Level 1 in 
both periods. 

  In thousands of dinars 

 December 31, 2023 December 31, 2022 

 Level 1 Level 1 

Proprietary securities valued at fair value through 
other result 54.410 50.343 
Debt securities valued at fair value through other 
result 760.001 743.668 
Short term deposits held with banks 2.981.485 2.788.579 
Other short-term financial placements - 49.772 
Cash and cash equivalents 761.567 741.429 

Balance at 4.557.463 4.373.791 

 
Amounts of financial assets according to ratings on 31.12.2023. years are shown in the table below. 
 

Position 
Type of financial 
instrument А BBB BB and lower Total 

Cash and cash 
equivalents Cash and cash equivalents 8.813 239.588 513.166 761.567 

Long-term financial 
placements 

Securities issued by the 
Republic of Serbia - - 23.916 23.916 

Financial placements Deposits 410.108 699.905 1.871.472 2.981.485 

Financial placements 
Securities issued by the 
Republic of Serbia - - 760.001 760.001 

Receivables Other receivables - - 69.887 69.887 

 Total 418.921 939.493 3.238.442 4.596.856 

For financial assets whose rating is not determined by credit rating agencies, the rating is determined internally. 
 
The amount of impairment of securities recognized at fair value through other result and whose value is not reduced 
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in the balance sheet according to the provisions of IFRS 9 as of December 31, 2023 is RSD 1,426 thousand. 
 
27.5. Operational risk 
 
Operational risk arises from the omissions occurring in the work of the Company's employees and bodies, 
inappropriate internal procedures and processes, inadequate information and other system management as well 
as due to unpredictable external events. 
 
In order to protect itself from operational risks recognized and quantified by the management, the Company has 
commenced active upgrading and improvement of the internal control system that is in line with the nature, 
complexity and risk inherent in the reinsurance business. 
 
Within operational risks, the Company particularly monitors the following: 
 

 The risk of incorrect i.e. inappropriate selection of members of the executive or supervisory board, as well 
as persons entrusted with the management of certain affairs of the Company 

 The risk of incorrect or inadequate selection, scheduling and placement of employees in the Company (in 
terms of the qualification and number) 

 Risk of inadequate organization of the Company's operations 

 Risk of incorrect and economically harmful contracting of businesses 

 Risk of fraud, abuse and other illegal activities of persons employed in the Company 

 The risk of the absence of an appropriate system of internal controls, procedures and work processes 

 IT security risk 

 Other operational risks that depend on the nature, scope and complexity of the business (incorrect data 
entry and other omissions during the work) 
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27.6. Risk of Maturity and Structural Mismatch between Assets and Liabilities 

 

           In thousands of dinars 

  
Up to 1 
month 

1 to 3 
months 

3 to 12 
months 

1 to 5 
years 

Over 5 
years 

Total 

Intangible assets - -  -  155  -  155  
Software and other rights -  -  -  1.090  -  1.090  
Equipment -  -  -  120.095  - 120.095  
Long-term financial investments -  -  -  24.843  -  24.843  
Stocks  1.570  -  -  -  -  1.570  
Receivables 3.030.652  140.834  54.642  38  -  3.226.166  
Short-term financial investments 814.411  -  2.981.485  -  -  3.795.896  
Cash 761.567  -  -  -  -  761.567  
Other accruals -   - 21.280  -   - 21.280  

Provisions for unearned premiums which 
are to be borne by the co-insurers, 
reinsurers and retrocessionaires -  -  1.250.754   - -  1.250.754  
Provisions for outstanding claims which 
are to be borne by the co-insurers, 
reinsurers and retrocessionaires  -  -  3.676.939  -   - 3.676.939  
Other technical provisions which are to be 
borne by the co-insurers, reinsurers and 
retrocessionaires - -  21.420  -  -  21.420  

Total  4.608.200  140.834  8.006.520  146.221  -  12.901.775  

Equity and reserves -  - -  -  3.287.728  3.287.728  
Long term provisions and liabilities -  -  -  103.014  25.635  128.649  
Short-term liabilities 2.768.226  134.618  111.197  20.669  -  3.034.710  
Provisions for unearned premiums in 
reinsurance and retrocession 

-  -  1.361.704  -  -  1.361.704  

Provisions for unexpired risks -  -  51   - -  51  
Other accrued costs and deferred 
revenues 

 - -  225.775   - -  225.775  

Outstanding claims – share in the 
reinsurance claims and retrocession 

 - -  4.858.300  -  -  4.858.300  

Deferred tax liabilities -  -  4.858  -  -  4.858  

Total  2.768.226  134.618  6.561.885  123.683  3.313.363  12.901.775  

Maturity mismatch at December 
31, 2023 1.839.974  6.216  1.444.635  22.538  (3.313.363)  -  

Maturity mismatch at December 
31, 2022 1.553.436  (119.331)  1.217.194  166.732  (2.818.031) - 

 

27.7. Liquidity risk 

 
In general, liquidity risk results from financing the Company's business operations as well as from managing risk- 
weighted items. It also includes the risk of the failure to disburse payments either when they fall due or if increased 
by interest accrued and the risk of incapability of asset liquidation at an acceptable price and within acceptable time 
frame. 
 
The responsibility for liquidity risk management rests with the Company's management, which has established an 
appropriate management system for the needs of the Company's short-term, medium-term and long-term financing 
as well as liquidity management. The company manages liquidity risk by maintaining adequate cash reserves by 
continuously monitoring planned and actual cash flow, as well as by maintaining an adequate ratio of maturity of 
financial assets and liabilities. 
 
The following tables detail the Company's remaining contractual maturity of its financial assets and liabilities. The 
tables have been drawn up based on the undiscounted cash flows of financial assets liabilities based on the earliest 
date on which the Company may be required to collect such receivables or make payments based on such liabilities. 
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Maturities of the Company's financial assets at December 31st, 2022: 
 

        In thousands of dinars  

          December 31st, 2023 

  
Up to 1 
month 

1 to 3 
months 

3 to 12 
months 

1 to 5 
years 

Over 5 
years 

Total  

Financial assets             
Long-term financial investments -  -  -  24.843  -  24.843  
Receivables 3.030.652  140.834  54.642  38  -  3.226.166  
Short-term financial investments 814.411  -  2.981.485  -  -  3.795.896  
Cash and cash equivalents  761.567  -  - -   761.567  
Other accruals -   - 21.280   -  - 21.280  
Provisions for unearned premiums -   - 1.250.754   -  - 1.250.754  
Outstanding claims -   - 3.676.939   -  - 3.676.939  
Other technical provisions -   - 21.420   -  - 21.420  

  4.606.630  140.834  8.006.520  24.881  -  12.778.865  

Financial liabilities - - -  62.542  - 62.542  
Long-term financial liabilities - - 22.163  - - 22.163  
Short-term financial liabilities 888.266  110.605  44.587  15.295  - 1.058.753  
Liabilities for settlement of claims and 
other contractual amounts 

1.879.963  24.013  25.329  5.370  - 1.934.675  

Liabilities for premiums, commissions 
and other liabilities 

 - -  19.118   - - 19.118  

Tax liabilities from result  - -  1.361.704   - - 1.361.704  
Provisions for unexpired risks  - -  51   - - 51  
Other deferred liabilities  - -  225.775   - - 225.775  
Outstanding claims  - -  4.858.300   - - 4.858.300  
Deferred tax liabilities -  -  4.858   - - 4.858  

  2.768.229  134.618  6.561.885  83.207  - 9.547.939  

Maturity mismatch at  1.838.401  6.216  1.444.635  (58.326)  - 3.230.926  

 
27.8. Fair Value of Financial Instruments 

 

The following table provides the bookkeeping values of financial assets and liabilities and their fair values as of 
December 31, 2023 and December 31, 2022: 

      In thousands of dinars 
 December 31, 2023 December 31, 2022 

 Bookkeeping 
value 

Fair value 
Bookkeeping 

value 
Fair value 

Financial assets         

Long-term financial investments 24.843 24.930 25.127 28.625 
Receivables 3.226.166 3.226.166 3.362.920 3.362.920 
Short-term financial investments 3.795.896 3.795.896 3.632.362 3.632.518 
Cash and cash equivalents 761.567 761.567 741.429 741.429 

  7.808.472 7.808.559 7.761.838 7.765.492 

Financial liabilities     

Long-term financial liabilities 62.542 62.542 84.370 84.370 
Short-term financial liabilities 22.163 22.163 20.901 20.901 
Liabilities for settlement of claims and other 
contractual amounts 

1.058.753 1.058.753 1.445.719 1.445.719 

Liabilities for premiums, salaries and other 
liabilities 

1.934.675 1.934.675 2.076.870 2.076.870 

Tax liabilities from result 19.118 19.118 44.491 44.491 

  3.097.252 3.097.252 3.672.351 3.672.351 

 
Management believes that the bookkeeping value is a reasonable approximation of fair value for cash 

equivalents and cash, receivables and financial liabilities. The Company's management believes that, given the 
regular business activities of the Company and its general policy, as well as the predominantly short-term structure 
of these positions, there are no significant differences between the bookkeeping value of assets and liabilities and 
their fair value. 
 
Fair values of financial assets and financial liabilities are determined in the following manner: 
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 Level 1 of fair value measurement arises from quoted market value (unadjusted) in active markets for identical 
assets and liabilities, 

 Level 2 of the fair value measurement arises from input parameters, other than the quoted market value 
covered by Level 1, which are visible from assets or liabilities, directly (for example, price) or indirectly (i.e., 
derived from prices), and 

 Level 3 of fair value measurement arises from valuation techniques that include input parameters for financial 
assets or liabilities, which represent data that cannot be found on the market (unexplored input parameters). 

 
The following table provides the breakdown of financial instruments measured at fair value after initial recognition 
at fair value and grouped into levels 1 to 3, depending on the fair value assessibility: 
 
            In thousands of dinars 

  December 31, 2023 December 31, 2022 

  Level 1 Level 2 Level 3 Total Level 1 Level 2 Level 3 Total 

Long-term financial - 24.843 - 24.843 - 25.127 - 25.127 

investments 

Short-term financial 814.411 2.981.485 - 3.795.896 794.011 2.838.351 - 3.632.362 
investments 

Cash and cash 
equivalent 

761.567 - - 761.567 741.429 - - 741.429 

  1.575.978 3.006.328 - 4.582.306 1.535.440 2.863.478 - 4.398.918 

 
27.9. Legal and Reputational Risks 

 
Legal risk arises from the non-compliance of the operations and enactments of the Company with the prevailing 
regulations, from contracts that cannot be performed in entirety or in part (e.g. void and null contracts) and potential 
litigation losses. 
 
The Company monitors all legislative regulations and enactments governing the reinsurance business and 
harmonizes all its bylaws and acts with amendments and supplements to those regulations.  
 
Reputational risk arises from the reduced trust the public places into the Company's business operations. Relying 
on its 45-year long experience of involvement with the reinsurance business, the Company has developed its 
reputation of a reliable partner in the territory of the Balkans, always ready and willing to respond to the clients' 
requests with its expertise and efficacy. 
 
27.10. Other risks 
 

The crisis in Russia and Ukraine has had consequences for the entire global economy, which is facing numerous 
turbulent challenges. The highest inflation rate in the last few decades, the tightening of financial conditions in most 
regions, are just some of the consequences of the impact of that crisis. International financial institutions have 
revised their expectations for the global economic recovery downwards compared to their previous estimates. 

In its latest report (World economic outlook, January 2024), the International Monetary Fund announced that the 

estimate of economic growth in 2023 was at the level of 3.1% (in 2022 it was 3.5%) and a projection of 3 .1% for 

2024, which is significantly lower than the average growth rate in the period 2000-2019, when it was 3.8%. Global 

inflation will decline, albeit more slowly than initially expected, from 8.7% in 2022 to 6.9% this year and 5.8% in 

2024. The expected growth rate in developed economies is 1.6% in 2023 and 1.5% in 2024 (in 2022 it was 2.6%). 

In developing countries, a growth rate of 4.1% is expected in 2023 and 2024 (unchanged compared to 2022). 

By implementing a series of measures of economic policy, monetary policy and fiscal consolidation, and in complex 
circumstances on international markets, the Republic of Serbia continued the trend of economic growth. 
 
In the latest report on inflation, the National Bank of Serbia (NBS) corrected moderately upward the projected 

growth rate of Serbia's GDP for 2023 to the level of 2.5%. A positive contribution is expected from fixed investments 

and net exports, but also the growth in personal consumption in the last quarter. Projected GDP growth for 2024 

ranges from 3.0% to 4.0%. The Ministry of Finance estimates, taking into account current economic trends and 
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prospects for the international environment, that GDP growth in 2023 will amount to 2.5%, while in 2024 it will 

accelerate to 3.5%. 

On October 6, 2023, the credit rating agency Standard and Poor's confirmed the credit rating of the Republic of 
Serbia at BB+ level and maintained stable outlook for its further increase. The confirmation of the credit rating is 
the result of a moderate level of public debt and a credible monetary policy framework. The agency states in its 
report that the credit rating could be improved if the negative consequences of geopolitical uncertainty are kept 
under control and accelerated economic growth occurs. On September 8, 2023, the Moody's agency confirmed 
Serbia's credit rating at the Ba2 level and maintained stable outlook for its further increase. The Republic of Serbia 
has a confirmed credit rating for long-term borrowing by the Fitch Ratings agency, also at the BB+ level with a 
stable outlook. 
 
The company does not operate on the territory of Ukraine. The realized reinsurance premium in 2023 for business 
partners from the Russian Federation amounted to less than 0.3% of the total premium, while the realized 
retroceded premium amounted to 5.89% of the total retroceded premium of the Company. 
 
The company performed the following analysis of the impact of the crisis on the following important events and 

determined that: 

 

 there is no significant interruption of the Company's operations in connection with distribution chains, 
closure of operations, travel restrictions, etc.; 

 no damage or destruction of the Company's basic assets; 

 no expropriation or nationalization of the Company's assets; 

 there are no restrictions regarding the disposal of the company's cash and funds; 

 there are no materially significant impairments of the Company's financial or non-financial assets; 

 there is no materially significant decline in the Company's assets and cash flows. 

 
Most of the ambitiously set business plans were realized in the period 01.01. - 31.12.2023. In general, the effects 
of the war in Ukraine did not have a negative impact on the volume of the company's business nor on the most 
important business indicators, which are still significantly above the average values in the industry. 
 
Realized gross reinsurance premium in 2023 is by 21.38% higher than the one achieved in 2022. At the same time, 
the reinsurance premium in self-retention amounts to 4.45 billion dinars, which is a growth of 31.81% compared to 
the achievement in 2022. 
 
Settled claims in the period 01.01.2023 – 31.12.2023 amount to 5.538.019 thousand dinars, while settled claims in 
net retention amount to 2.689.687 thousand dinars. Settled claims are 28.04% higher than settled claims in the 
same period of the previous year, while settled claims in net retention are 23.88% higher compared to 2022.  
 
The total net profit is 727.830 million dinars, which is 47.20% higher compared to the result from 2022. The 
Company's net retained claims ratio is 60.55%, which with the net retained expense ratio of 26.02% gives a 
combined ratio of 86.57%, which is significantly better than the reference values for the reinsurance industry. 
 
Total investment assets from the beginning of 2023 register growth of 14,04% that is, 1,615,820 thousand dinars. 
The largest part of the investment portfolio arose from the internal potential of the Company to generate free cash 
from business activities and in the best way reflects the appropriate and sustainable business model of the 
Company. 
  
As of 31.12.2023. the guarantee capital was 2,68 times higher than the required solvency margin for reinsurance, 
i.e. the ratio of the required solvency margin for reinsurance and guarantee capital is 0,36 which should tell enough 
about the stable capital base of the Company.  
. 
Based on all of the above, it can be concluded that there is no significant negative impact of the war in Ukraine on 
the company's operations. 
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28. EVENTS OCCURRED AFTER BALANCE SHEET 
 

There are no significant events after finalizing of the Balance Sheet that may affect the data contained in the 

financial statements, nor the future operations of the Company. 

 
29. EXCHANGE RATE RISKS 

 
The official middle exchange rates for major currencies as determined at the interbank foreign exchange market 
and used in the translation of balance sheet components into RSD were as follows: 
 

 In dinars 

    December 31, 2023 December 31, 2022 

USD 105,8671 110,1515 

EUR 117,1737 117,3224 

GBP 135,0550 132,7026 

CHF 125,5343 119,2543 

 
 
 
 
Belgrade, March 2024 
 
 
 
 
Signed on behalf of the Company by: 
 
 
Zorana Pejcic, President of Executive Board 
 
 
Vladimir Uzelac, Member of Executive Board 
 




